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Audi of America, Inc. 

October 3,2001 

Mr. Kenneth N. Weinstein 
National Highway Traffic Safety Administration 
US. Department of Transportation 
400 Seventh Street, S.W. 
Washington, DC 20590 

Subject: Notification of Recall Pursuant to CFR49, Part 573 
2000/2001 Model Year Audi TT quattro Vehicles 
Rear Track Control Arm 

Dear Mr. Weinstein: 

This information is submitted in accordance with the requirements of Part 573 of Title 49 of the code 
of Federal Regulations: 

573.5 (c) (1) Manufacturer’s Name 
Audi AG 

rroprter 
Volkswagen of America, Inc. (WiroA) 

573.5 (c) (2) Identification of Vehicles 
Make : Audi 
Line : Audi TT quattro 
Model Years : 2000 and 2001 
MonthNear 
of Manufacture : September 1998 to March 2000 

VIN Range : AudiTTauattro 
TRU---8N-Y1000344 - “R.U--- 8N-Y 1 100 1578 

Other Identification: Not Applicable 

573.5 (c) (3) Number of Vehicles Potentially Containinp the Defect 
Approximately 3,700 vehicles. 

573.5 (c) (4) PercentaPe of Vehicles Estimated to Contain the Defect 
Cannot be determined. 



Mr. Weinstein 
October 3,2001 
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573.5 (c) (5) 

573.5 (c) (6) 

573.5 (c) (7) 

573.5 (c) (8) 

573.5 (c) (9) 

573.5 (c) (IO) 

Descri_Dtion of Defect 
The defect involves the rear track control arms of Audi 'IT quattro (4-wheel drive) 
vehicles as shown in Attachment A. Moisture could enter the control arm's 
mounting bushing and bolt combination and cause corrosion Corrosion could 
impede the free movement of the control arm. 

Basis for Determination 
Audi AG received 26 complaints from vehicle owners world wide alleging loud rear 
axle noises, mainly while driving at low speed. Investigations of these complaints 
revealed the presence of corrosion. No complaints have been received fiom US or 
Canadian Audi 'IT owners. 

NoncomD~ance Test Result 
Not applicable 

Proposed Remedial P r o m  
Audi of America, Inc. will initiate a voluntary safety recall campaign instructing 
authorized Audi dealers to replace the affected track control arms. Notifications are 
anticipated as follows: 
Dealers: 
Owners: 

On or about October 12,2001 
On or about October 20,2001 

Submission of Communications 
A representative copy of all bulletins and other communications will be- sent within 
five ( 5 )  days of owner notification. 

Other Countries 
36,000 vehicles, including 13,000 Audi A3 quattro and S3 quattro vehicles are not 
sold in the United States or Canada, delivered in Europe and Japan are also being 
recalled. 

Prolmsed Owner Letter 
A copy of the proposed owner letter will be sent to the NHTSA for review not later 
than five ( 5 )  days prior to its mading. 

573.5 (c) (1 1) 

Sincerely, 

Manufacturer's Recall Code 
Audi of America, Inc. has assigned the code "LL" to this recall. 

Kip Kriigel 
Director 
Technical Service 

Attachment 
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Recall Code “LL” 

Attachment A 
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February 13, 2001 

Mr. Kenneth N. Weinstein 
Associate Administrator for Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFEN ADMINISTRATION 
U.S. Department of Transportation 
400 7 I h  Street, SW 
Washington, DC 20590 

RE: Worldwide Recall Campaign - Rear Brake Caliper Support 
2001 BMW F 650 GS Motorcycles 

Dear Mr. Weinstein: 

This notice is sent on behalf of BMW AG to advise you of a worldwide BMW safety recall 
cam pai g n . 

This campaign involves the rear brake caliper support of certain BMW F 650 GS 
motorcycles and is identical, in terms of model designation, inclusive dates of 
manufacture, nature of defect, chronology of principal events leading to defect 
determination, and remedy, to the campaign being initiated by BMW of North America, 
LLC in the United States, with our Part 573 report dated February 13, 2001. 

This campaign is applicable to all BMW F 650 GS vehicles produced within the 
applicable inclusive dates of manufacture and marketed worldwide. Please note that 
the total number of potentially affected vehicles worldwide is approximately 17,000. 
This amount includes the total (1,183) of potentially affected vehicles in the US, as 
reported in our referenced Part 573 submission. 

Company Since rely, 
EMW of North America. LLC 

BMW Group Company 

Offlotaddress . 
One BMW Plaza Karl-Hei 

Montvale. NJ 07645 General 
Telephone Environmental Engineering 

(201) 573-2069 

Fax 
(201) 782-0764 



BMW Group 

May 21,2001 

Mr. Kenneth N. Weinstein 
Associate Administrator for Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMlF .ISTRATION 
U.S. Department of Transportation 
400 7th Street, SW 
Washington, DC 20590 

RE: Worldwide Recall Campaign - Brake Booster Attaching Nut 
2001 BMWX5 

Dear Mr. Weinstein: 

This notice is sent on behalf of BMW AG to advise you of a worldwide BMW safety recall 
campaign. 

This campaign involves the brake booster attaching nuts on certain BMW X5 vehicles 
and is identical, in terms of model, inclusive dates of manufacture, nature of defect, 
chronology of principal events leading to defect determination, and remedy, to the 
campaign being initiated by BMW of North America, LLC in the United States, with our 
Part 573 report dated May 21, 2001. 

This campaign is applicable to all BMW X5 vehicles produced within the applicable 
inclusive dates of manufacture and marketed worldwide. The total number of potentially 
affected vehicles worldwide is 88. This amount includes the total (36) of potentially 
affected vehicles in the US, as reported in our referenced Part 573 submission. 

Company 
BMW of North America, LLC 

BMW Group Company Karl-Heinz h V i c a  
General Manager 

M c e  address 
One BMW Environmental Engineering 

Montvale, NJ 07645 

Telephone 
(201) 573-2069 

FaX 
(201) 782-0764 
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May 2 i ,  2001 

Mr. Kenneth N. Weinstein 
Associate Administrator for Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
U.S. Department of Transportation 

Washington, DC 20590 
- 400 7th Street, SW 

RE: Recall Campaign - Brake Booster Attaching Nut 
2001 BMWX5 

Dear Mr. Weinstein: 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act of 1966 and 49 CFR Part 573. 

Pursuant to Section 573.5 ( c ) of the above, we submit the following information. 

1. 

2. 

3. 

4, 
Company 

BMW of North America, LLC 

BMW Group Company 

Mnee address 
One BMW Plaza 

Montvale, NJ 07645 

5. 

Telephone 
(201) 573-2069 

FaX 
(201) 782-0764 

Manufacturer: Bayerische Motoren Werke AG (BMW AG) 

Designated Agent: BMW of North America, LLC 
Woodcliff Lake, NJ 07677 

Make: BMW 

M o d e l 4  lnclusive dates of manuf acture 

2001 x5 03/08/01 - 03/11/01 

The number of vehicles potentially containing the defect is 36. 

The percentage of vehicles estimated to actually contain the defect is less than 5%. 

The potential defect involves the attachment of the vacuum brake booster and 
brake pedal assembly in the affected vehicles. Due to an assembly error during 
vehicle production, either of two self-locking nuts (or both) that secure the pedal 
assembly to the booster may have been cross-threaded on the booster studs that 
protrude through the firewall. In such a case, the nut(s) would not be fully seated 
on the stud(s). 

If this occurred, the effective brake pedal travel could be reduced due to relative 
movement between the pedal and booster. Braking performance while driving 
could be adversely affected. In addition, it is possible that the booster could 
develop a leak after an extended period of time. This could result in a reduction in 
brake power assist. 

OlVxSbbanOl 



6. 

7.  

8. 

9. 

10. 

11. 

BMW initially became aware of this potential problem in March 2001, during quality 
control inspection procedures at the assembly plant. Subsequent investigation and 
analysis resulted in identification of the potential consequences, as well as 
determination of the range of affected vehicles. 

BMW has received no reports, nor is BMW otherwise aware of any accidents or 
injuries resulting from this potential defect. 

Not applicable. 

BMW will conduct a recall campaign to inspect the two lock nuts to determine if 
they are properly seated. If the nuts are not fully seated or are cross-threaded, the 
brake booster will be replaced. 

BMW expects to begin and complete owner notification by the end of June 2001. 

A draft copy of the Service Information bulletin is being prepared and will be 
submitted when available. 

A draft copy of the owner notification letter is attached. 

Not applicable. 

Karl-Heifz Ziwica 
General Manager 
Environmental Engineering 

Attachment 
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DRAFT 
June 2001 

Recall Campaign No. OIV-XXX, BRAKE BOOSTER AlTACHING NUT 

Dear BMW Owner: 

This notice is sent to you in accordance with the requirements of the National Traffic 
and Motor Vehicle Safety Act. 

BMW AG has decided that a defect which relates to motor vehicle safety exists in 
certain 2001 Model Year X5 sport activity vehicles. Our records indicate that you are 
the owner of a potentially affected vehicle. 

The potential defect involves the attachment of the vacuum brake booster and brake 
pedal assembly. Due to an assembly error, one or both self-locking nuts that secure 
the pedal assembly to the booster may have been cross-threaded on the booster 
studs that protrude through the firewall. In such a case, the nut(s) would not be fully 
seated on the stud(s). 

If this occurred, the effective brake pedal travel could be reduced due to relative 
movement between the pedal and booster. Braking performance while driving 
could be adversely affected. In addition, it is possible that the booster could 
develop a leak after an extended period of time. This could result in a reduction in 
brake power assist. 

In such cases, depending on traffic conditions and the driver’s reactions, a crash 
could occur. 

1. CONTACT YOUR AUTHORIZED BMW X5 SAV CENTER IMMEDIATELY TO 
HAVE THE NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS 
POSSl BLE . 

2. If brake pedal travel increases significantly during brake application, or if 
there is a significant reduction in brake power assist, pull off the road to a 
safe location. Contact BMW Roadside Assistance at 1 -800-332-4269 
immediately to have your vehicle brought to the nearest BMW X5 SAV 
center. 
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3. If you are not the only driver of this vehicle, please advise all other drivers of 
this important information. 

DFSCRIPTION OF INSPECTION/RFPAIR 

The two lock nuts will be inspected to determine if they are properly seated. If the 
nuts are not properly seated or are cross-threaded, the brake booster will be 
rep1 aced. 

This inspection will require approximately 30 minutes. Replacement of the brake 
booster will take an additional three hours. The inspection/repair will be performed 
free ofcharge by your Authorized BMW X5 SAV center. Additional time may be 
required depending on the center's scheduling and processing. 

If you are no longer the owner of this vehicle, we would appreciate your furnishing us 
with the name and address of the new owner, using the enclosed postage-paid card. 

Should you have any questions about this campaign, please contact your 
Authorized BMW X5 SAV center. 

We appreciate your confidence in our product, and we wish to do everything we can 
to retain your confidence. Should you need additional assistance, you may contact 
BMW Customer Relations at 1-800-831 -1 1 17. 

If the BMW center is unable to remedy the defect without charge or within a 
reasonable period of time, you may notify the Administrator of the National Highway 
Traffic Safety Administration, Washington, DC 20590, or call the toll-free Auto Safety 
Hotline at 1-888-327-4236. 

BMW OF NORTH AMERICA, LLC 



: 
1 
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Company 
BMW of North America, LLC 

BMW Group Company 

Office address 
One BMW Plaza 

Montvale, NJ 07645 

Telephone 
(201) 573-2069 

FaX 
(201) 782-0764 

BMW Group 

May 22, 2001 

Mr. Kenneth N. Weinstein 
Associate Administrator for Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
U.S. Department of Transportation 
400 7th Street, SW 
Washington, DC 20590 

RE: European Recall Campaign - Rear Tire Sidewall Defect 
1998-2001 BMW R 1100 RT-P Police Motorcycle 

Dear Mr. Weinstein: 

This notice is sent on behalf of BMW AG to advise you of a safety recall campaign being 
implemented in Europe. 

This campaign involves certain Dunlop brand Sportmax A rear tires on certain BMW 
R 11 00 RT-P police motorcycles and is identical, in terms of model designation, inclusive 
dates of manufacture, nature of defect, chronology of principal events leading to defect 
determination, and remedy, to the campaign being initiated by BMW of North America, LLC 
in the United States, with our Part 573 report dated May 22, 2001. 

' 

This campaign is applicable to all BMW R 1 100 RT-P police motorcycles produced within 
the applicable inclusive dates of manufacture and marketed in Europe. Dunlop France has 
advised us that, although the potentially affected tires were produced for the US market, 
not more than 75 such tires may have been sold in Europe. 

General Manager 
Environmental Engineering 



Company 
BMW of North America. LLC 

B M W  Group Company 

Office address 
One BMW Plaza 

Montvale. NJ 07645 

Telephone 
(201) 573-2069 

FaX 
(201) 782-0764 

BMW Group 

May 22, 2001 

Mr. Kenneth N. Weinstein 
Associate Administrator for Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
U.S. Department of Transportation 
400 7th Street, SW 
Washington, DC 20590 

RE: Recall Campaign - Rear Tire Sidewall Defect 
MY 1998-2001 BMW R 1100 RT-P Police Motorcycle 

Dear Mr. Weinstein: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act of 1966 and 49 CFR Part 573. 

Pursuant to Section 573.5 (c) of the above, we submit the following information: 

1. 

2. 

3. 

4. 

5. 

Manufacturer: Bayerische Motoren Werke AG (BMW AG) 

Designated Agent: BMW of North America, LLC 
Woodcliff Lake, New Jersey 07677 - Inclusive dates of manufacture 

1998-2001 BMW R 100 RT-P 10/1997 - 1 2/2000 

The number of vehicles potentially containing the defect is 990. However, this campaign 
involves a limited production range of a specific replacement rear tire that may have been 
installed on some of the vehicles. This rear tire is specified for use only by the California 
Highway Patrol (which operates approximately 650 such vehicles), but may also have been 
installed on some potentially affected vehicles in other law enforcement jurisdictions. Thus, 
it is not possible to accurately identify and state the number of affected tires and vehicles. 

Based on the rapid frequency with which tires on law enforcement motorcycles are typically 
replaced, due to mileage accumulation and damage from road hazards (potholes, stones, 
etc.), we believe that the number of potentially affected vehicles currently equipped with the 
affected tires is relatively small (i.e., less than 100). However, all of the potentially affected 
vehicles will be involved in the notification campaign. 

The percentage of affected tires estimated to actually contain the defect is 10 - 30%. 

The potential defect involves the sidewall area of the Dunlop brand Sportmax A rear tire, size 
160/60 ZR18, which may have been installed on some of the affected vehicles as 
replacement equipment (not as original equipment). The campaign is limited to those 
Sportmax A rear tires having date stamps of 189, 199, or 209. Sportmax A rear tires with 
different date stamps, and the Dunlop brand Sportmax A front tire are not affected by this 
campaign . 



It is possible that, during production of the affected tires, areas of reduced adhesion on the 
tread reinforcing cushion strips may have resulted from a process deviation. This could lead 
to localized separations and blisters where the tread joins the sidewall, during vehicle 
operation. The affected area is above the 2-ply carcass; thus, a sudden loss of air pressure 
due to this problem is not likely to occur. 

If this problem occurs, the rider may initially notice a vibration of the rear tire. Depending on 
the degree of blistering, vehicle handling could also be affected. Continued operation of the 
vehicle over a long period of time could lead to further weakening of the sidewall area and 
cause a further, gradual deterioration of vehicle handling. 

The affected tires were manufactured by: 

Dunlop France Phone: 33 (0)470023889 
BP 3246 Fax: 33 (0)470023893 
Rue de Pasquis 
031 06 Montlucon Cedex 
France 

6. BMW initially became aware of this potential problem in February 2001, through field reports 
of sidewall bulges, blisters and/or localized treadkidewall separations on some of the 
affected tires. None of the reports involved loss of air pressure or accidents due to this 
problem. 

Subsequent physical and chemical analysis by Dunlop France, as well as review of quality 
control records, identified the manufacturing problem and the affected production time 
period. 

BMW has received no reports, nor is BMW otherwise aware, of any occurrences of tire 
pressure loss, accidents, or injuries resulting from this potential defect. 

7. Not applicable. 

8. BMW will conduct a recall campaign to inspect the tires for production date and, if 
necessary, replace affected tires on the involved vehicles. 

BMW expects to begin and complete owner notification by the end of June 2001. 

A draft copy of the Service Information bulletin will be submitted as soon as available. 9. 

10. A draft copy of the owner notification letter is attached. 

11. Not applicable. 

Attachment 
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DRAFT 
June 2001 

Recall Campaign No. OIV-XXX, REAR TIRE SIDEWALL DEFECT 

Dear BMW Owner: 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act. 

BMW AG has decided that a defect which relates to motor vehicle safety exists in certain 
1998-2001 BMW R 1 100 RT-P police motorcycles with Dunlop brand Sportmax A 18-inch 
rear tires. Our records indicate that you are the owner of a potentially affected vehicle. 

The potential defect involves the sidewall area of the Dunlop brand Sportmax A rear tire, 
size 160/60 ZR18, manufactured by Dunlop France, which may have been installed on 
some of the affected vehicles as replacement equipment. The campaign is limited to those 
Sportmax A rear tires having date stamps of 189, 199, or 209. Sportmax A rear tires with 
different date stamps are not affected by this campaign. The Dunlop brand Sportmax A 
front tire is not affected by this campaign, 

. 

It is possible that, during production of the affected tires, areas of reduced adhesion on the 
tread reinforcing cushion strips may have resulted. This could lead to localized 
separations and blisters where the tread joins the sidewall, during vehicle operation. The 
affected area is above the 2-ply carcass. Thus, a sudden loss of air pressure due to this 
problem is not likely to occur. 

If this problem occurs, the rider may notice a vibration of the rear tire. Depending on the 
degree of blistering, vehicle handling could also be affected. Continued operation of the 
vehicle over a long period of time could lead to further weakening of the sidewall area and 
cause a further, gradual deterioration of vehicle handling. In some circumstances, 
depending on traffic conditions and the rider’s reactions, a crash could result. 

D FS CR 1 PT ION OF INSPFCTION AND RFPAIR 

The rear tire will be inspected for production date. If an affected tire is found, it will be 
replaced. 

The inspection will require approximately ten minutes. Tire replacement, if needed, will 
require an additional one hour. This work will be performed free o f c h a a  e by your 
Authorized BMW center. Additional time may be required depending on the BMW center’s 
scheduling and processing. 
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FaX 
Kenneth N. Weinstein 
Associate Administrator For Safey To: 

Assurance - NHTSA 

FZUC : (202) 366-8065 

Phone: 

~ e :  TREADAct 

Urgent 0 For Review Please 

0 Comments: 

Dear Mr. Weinstein, 

Enclosed please find our Safeb 
pursuant to the TREAD Act. 

Thank you. 

NO. 0 3 2 5  P a  1 

1055 West Victorla Street 
Compton, CA 90220-8070 

Telephone: (31 0) 884-3332 
Fax; 131 0) 669-2000 

~. . . .- 
.- . -. . . \ .  -..- :. . , 

/< -- 3 
c 

,, Ben Rainwater 
Vice Resident, Parts & Service Divisiic 

Pages: 5 (including Cover Sheet) 

mte: 05/04/01 

omment Please Reply U Please Recycle 

:ea11 Report - Foreign Country filed 
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Safety Recall Re1 
Required per 49 C1 

Report Date: 4/24/01 

Manufacturer: Daewoo Motor Co, LTD 

US subsidiary: Daewoo Motor America 
1055 W. Victoria St. 
Compton, CA 90220 

Report Author: Walter Schwarz. 
Manager, Product Suppc 
(3 10) 884-3322 

Category: Fuel System 

Title: Fuel Filter & Fuel Feed Hose 

Initial information: 
Daewoo of Australia has informed us 
Australian Transport & Safety Bureau 1 

A recall bulletin has been issued. Custo 

Condition: 
Incidents of fuel leakage have been rep' 
have revealed that the Fuel Filter outlet 
fuel rail was cracked . High pressure ful 
fire. 

Cause: 
The fuel filter outlet nipple and the Fue 
engine torque reactions. 

Remedy: 
Fuel Filter and Fuel Feed Hose replaca 

xting - Foreign Country 
R section 30166 TREAD Act 

Inc. (DMA) 

t 

ently of a Recall Campaign filed with the 
lder (voluntary) recall campaign # F 1 17007. 
Lers and Dealers have been notified. 

ted on Nubira 2.0 liter models. Investigations 
,ipple was cracked, or the Fuel Feed Hose to the 
escaping from the leak could create a risk of 

Feed Hose are not flexible enough to allow for 

ent. 
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US VehicleKomponent Inform 
A substantially similar vehicle 
specific components involved 
not used in the US version 

Affected Vehicles: 2,O liter 
Models: 

US market, however, the 
Recall Campaign we not the same and are 

the details provided below. 

Model year: 
Vehicles sold in US ; 3 5,249 
Component system: a) Fuel filter 

US Warranty Information: 
Failure codes: 
Fault code: 
Aggregate number of 
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I I 

Reasons why the US models are not 

NO. 0 3 2 8  P a  4 

s:Tected by this described condition: 

Specifications 

Supplier 

Filter Section; 

alia 

PlNo 96 k44 649 Made 

filter Used in US Models 

P/No 96 298 912 Made 

Location of I craclung A 
I I I  

I US Filter 1 
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)e used in 
tralia 

2. Design differences between Fu 

Hose used in US 
models 

r 

Specifications Hc 
AL 

Shape, Length and Thickness 
(Inner & Outer hose) 
Part Number 
Inner hose Material 
Outer hose material 

96298911 
PA12 

Conclusions: 
1. Fuel Filter 
The Fuel Filter installed in US specificr 
the Australian Fuel Filter including: 

96298912 
ETFE(C)+ETFE+PAI 2 

4 Design and Specific; 
Manufacturing Supp 
Casing Materials 

The US Fuel Filter (Delphi) passed test 
and maximum applied stress in the criti 
fimctional. 

2. Fuel Feed Hose 
The basic design (incl. shape and dime1 
specification Nubira models is the samt 
However, the Fuel Feed Hose part num 
for U.S. specification models is differei 
performance. 

Based on the information provided in ff 
Daewoo Motor America, Inc are consic 
US market. DMA has not received any 
cracked Fuel Feed Hoses. 

NO. 0 3 2 8  P. 5 C A  

I Feed Hose Types: 

'olvDroDvlene / Vulcanized EPDM rubber 1 
I. 1 .  J 

ion Nubira models is considerably different fiom 

ion 
er 

ig for bendinghacking. Under test conditions 
d areas, the Fuel Filter remained undamaged and 

ion) of the Fuel Feed Hose installed in US 
3s that used in the Australian Nubira models. 
ers are different because the inner hose material 
to obtain better evaporative penneation 

s report, neither Daewoo Motor Co, LTD nor 
ring recall action for Nubira models sold in the 
rarranty claims for cracked Fuel Filters or 
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December 7,2000 

Kenneth N. Weinstein 
Associate Administrator for Safety Assurance 
National Highway Traffic Safety Administration 
400 7fi Street, S.W. 
Washington, D.C. 20590 

DaimlerChrysler Corporation 
Matthew C. Reynolds 
Director 
Vehicle Complhnce & Safety Affairs 

, _  Dear Mr. Weinstein: \ 

In accordance with Section 3 of the Transportation Recall Enhancement, Accountability, and Documentation ("TREAD") Act, 
we are providing your office with information concerning two safety recalls DaimlerChrysler Corporation is conducting in 
Canada on motor vehicles that are substantially similar to motor vehicles that are sold in the United States. DaimlerChrysler 
Corporation is conducting the recalls to address the vehicles' noncompliance with particular provisions of Canadian Motor 
Vehicle Safety Standards 108, Lighfing System and Refroreflective Devices, and 208, Seat Belt lnsfallation - Passenger 
Cars, Multipurpose Passenger Vehicles, Trucks, Buses and Chassis Cab.  Specific Details for the two recalls are as 
follows: 

2001 W Dodge and Chrvsler Minivans ecluipped with davtlme running llnhts (DRLs) 
2001 Dodge and Chrysler Minivans manufactured between 07/24/00 and 11106100 were built with DRLs which turn 
off when the headlamp switch is tumed to the parking lamp 'on' position. Canadian motor vehicle safety 
standard 108, Lighting Sysfem and Refmreflecfhe Devices requires DRLs to remain on when the vehicle's parking 
lights are on. DaimlerChrysler does not plan to conduct a notification and remedy campaign on this vehicle in the 
United States because the particular provision addressed by the Canadian campaign does not exist in the US. 
counterpart to the Canadian standard, Federal Motor Vehicle Safety Standard 108, Lamps, reflective devices, and 
associafed equipmenf. Therefore, there is no need to recall and remedy the particular condition in the United 
States. 

003 00 F* 

2001 MY Canadian market Jeep Wranqlen equlp~ed with 2,s L englnes 
A small number of Canadian market Jeep Wranglers manufactured between 09/01/00 and 11/07/00 were built with 
the incorrect driver seat belt retractor assembly. The retractor in the subject vehicles may not meet the 50 mm 
compressive sternum deflection requirement per Canadian Motor Vehicle Safety Standard 208, Seat Belt 
Installation - Passenger Cars, Mulf@urpose Passenger Vehicles, Trucks, Buses and Chassis Cabs. 
DaimlerChrysler does not plan to conduct a notification and remedy campaign on this vehicle in the United States 

0 OF- Od 4 because the particular requirement contained within the Canadian standard is different than the comparable 
requirement contained within the US. counterpart to the Canadian standard, Federal Motor Vehicle Safety 
Standard 206, Occupant Crash Profecfion - Passenger Cars, Mulfipurpose Passenger Vehicles, Trucks and 
Buses. CMVSS 208 (22 C) requires a maximum of 50 mm of compressive stemum deflection in any test event 
while FMVSS 208 (S6.4(a)) requires a maximum of 76 mm of compressive sternum deflection in any test event. All 
2001 Jeep Wranglers meet the requirements specified in FMVSS 208. Therefore, there is no need to recall and 
remedy the particular condition in the United States, 

Copies of the noncompliance 
have any questions conceming this 

to Transport Canada are attached. Should you 

r 7 1 - -  
ill1 .+i GJ 7 I . I  -if. illj 

DaimlerChrysler corporation 
800 Chrysler Drive ClMS 48240-91 
Auburn Hills MI USA 483262757 
RL... ,,I" F a *  A<" ../ . 



DaimletChrysler Canada Inc. 
John L. Mann 
Direclot 
Engineering 

Ms. N. Pageot 
Transport Canada 
Fax no. 61 5-99? -5802 

2000-1 2-06 

Non-Compliance Recall Campaim No. 962 

It has been dctermined that a potential safety related non-compliance may exist in eighty-four (84) 
2001 model year Jeep TJ vehicles equipped with thc 2.5L engine. In a flat frontal bamei impact, 
these vehicles may not satisfy the chest deflection criteria of CMVSS No. 208 -‘. Occupant Restraint 
Systems in Fronr Tmpact. 

l’he following summarizes, in general sequetice, the principle evenls which lead to the determination 
of this potential non-compliance. 

Development testing indicated that the chest dcflcction rcsults for the driver’s side with the 
standard seat belt retractor may not satisfy the occupant protection criteria of CMVSS No. 208. 
A constant force retractor system was identified as the resolution and was subsequently shown to 
satis@ the Canadian criteria. 
A production change release to supercede the standard retractor with a new constant forcc 
retractor was issued. The implementation of this change was scheduled to take place sometime 
after the start of 2001 M.Y. production. 
Canadian Market 2.5L Jeep TJ vehicles were to have been restricted froin vehicle production 
until after the implementation of thc new retractor. However, due to an intemal 
miscommunication, the restriction vias not implemented. 

When the assembly plant rcalizcd thc mor ,  all involved in-transit vehicles were immediately 
contained for rework. Shpped vehicles were then idcntificd for rccall action. All affcctcd vchiclcs 
will be recalled to have the driver seat belt retractor assembly replaced with the new constant force 
retmc tor. 

The subject 2001 M.Y. vehicles were built through October 12,2000. 

Yours very truly, 

4 Company of the DamlerChrysler Group 

DaimlerChryslW Censae Inc. 
P. 0. Box 1621 ClMS 242-0142 
Wlndror ON Canada NQA A H 6  
Phone 519.973.2719 
Fnx 519.973.1895 
e-mil: jlml Qdaimlerchqsler.com 

** TOTAL PAGE.03 ** 

http://Qdaimlerchqsler.com
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April 4,2001 DaimlerChrysler Corporation 

Kenneth N. Weinstein 
Associate Administrator for Safety Assurance 
National Highway Traffic Safety Administration 
400 7‘h Street, S.W. 
Washington, D.C. 20590 

Matthew C. Reynolds 
Director 
Vehicle Compliance & Safety Affairs 
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In accordance with Section 3 of the Transportation Recall Enhancement, AccountabjXity, a d  
Documentation (“TREAD”) Act, we are providing your office with information coiieming2i 
safety recall DaimlerChrysler Corporation is conducting in the United Kingdom, Australia and 
Japan. DaimlerChrysler Corporation is conducting the recall to address a defect in the parking 
brake assembly. Specific details for the recall are as follows: 

-_1 

-. * ..,, =.& 

-- 1 Dear Mr. Weinstein: - -_ 
- 2  . > 

_ _ ~ - _ -  1997 - 2000 MY Right ---- Hand Drive Chrvsler Voyager Minivans 

1997 -- 2000 M Y  right hand drive c‘hrysler Voyager Minivans manufactured behvec-n 
07/96 and 08/23/00. Engineering analysis has determined that variation in the cable 
routing system, unique to this vehicle, may be sufficient to cause the pawl in the self- 
adjust mechanism to end up in a tip to tip tooth contact condition with the sector gear. 
This condition may not be sufficient to hold load, possibly resulting in vehicle roll away. 
DaimlerChrysler will be installing a locking clip on the self-adjust mechanism of tiie 
affected vehicles to eliminate the possibility of the pawl and sector becoming partial!y 
engaged. 

The affected vehicles were built in Graz, Austria for the United Kingdom, Australian, and 
Japanese, markets only. The parking brake actuation system and cable routing design in 
the affected vehicles are unique to the right hand drive model, and share no components 
with the equivalent left hand drive model sold in the United States. Therefore, there is I?O 

need to recall and remedy the particular condition in the United States. 

Should you have any questions concerning this information, please do not hesitate to contact me. 

Matthew C. RLynolds 

A Company of the DaimlerChrysler Group 

DaimlerChrysler Corporation 
BOO Chrysler Drive ClMS 482-00-91 
Auburn Hills MI USA 40326-2757 
Phone 248.512.4188 
Fax 248.576.7321 
e-mai? mcr l  @daimlerrhrysler.com 

mailto:daimlerrhrysler.com
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June 4,2001 

Kenneth N. Weinstein 
Associate Administrator for Safety Assurance 
National Highway Traffic Safety Administration 
400 7th Street, S.W. 
Washington, D.C. 20590 

DaimlerChrysler Corporation 
Matthew C. Reynolds 
Director 
Vehicle Compliance & Safety Affairs 

Dear Mr. Weinstein: 

In accordance with Section 3 of the Transportation Recall Enhancement, Accountability, and 
Documentation (“TREAD”) Act, we are providing your office with information concerning a 
safety recall DaimlerChrysler Corporation is conducting on vehicles manufactured in Graz, 
Austria for sale in markets outside of North America. DaimlerChrysler Corporation is 
conducting the recall to address a defect in the brake line assembly. Specific details for the recall 
are as follows: 

2001 M Y  Chrvsler Voyager Minivans 

2001 M Y  Chrysler Voyager Minivans manufactured between 12/00 and 02/05/01 , 
approximately 2500 vehicles. It was determined that the flex joint on the body brake tube 
assemblies may be inadequately crimped due to variation in the manufacturing process. 
This condition may result in a leak in one of the two hydraulic brake circuits, possibly 
resulting in a half system brake loss. DaimlerChrysler will be inspecting the affected 
vehicles and replacing the brake lines where necessary. 

The affected vehicles were built in Graz, Austria for sale in markets outside of North 
America. The brake tube assembly is unique to the Austrian built vehicles. It is 
manufactured in Europe using a manual crimping process. Brake lines for North 
American market vehicles are manufactured using an automated crimping process and 
are not affected by this action. Therefore, there is no need to recall and remedy-the 
particular condition in the United States. CYi -_. 

. .  r 

Should you have any questions concerning this information, please do not hesitate to cgptact @. 
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,5> 
*;%-e .. - 
-+; - -. 

-=t  *-& ,-. 

03 z2 ~ 

* [ ’ I  CL’it._J 4a I . 1  

-. 

-=. % .jz- 
C‘ ’3 Matthew C. Reynolds :& 

A Company of the DaimlerChrysler Group 

DaimlerChrysler Corporation 
800 Chrysler Drive ClMS 482-00-91 
Auburn Hills MI USA 48326-2757 
Phone 248.512 4188 
Fax 248 576.7321 
e-mail: mcr l  @daimlerchrysler.com 

mailto:daimlerchrysler.com


Ferrari North America, Inc. 

September 27,2001 

Mr. Ken Weinstein 
Oflice of Defects Investigation 
National Highway Traffic Safety Administration 
400 Seventh Street, SW - NSA 01 - Room 5321 
Washington, D.C. 20590 

DearMr. Weinstein: 

Enclosed please find the Equipment Defect Initial Information Report, 
regarding the Recall Campaign Number 34, which we are initiating in order to 
correct the following: 

The Ferrari factory informed Ferrari North America, Inc. (FNA), that the OEM 
Replacement Oil Filter ( F e  part number 1 1 1782), manufactured by UFI - 
Universal Filter International SPA, was, for a period of time, manufactured in a 
different manner from the previous version of this oil filter having the same part 
number. As a result, the oil filter may leak engine oil from the seal ring area. If 
engine oil leakage would occur, there is the potential that a vehicle fire could result. 
The incorrectly manufactured oil filter features a "welded" plate as opposed to a 
"riveted" plate and has been manufactured from May 3 1,2000 through May 200 1, 
with a total number of 10,777 pieces produced for Ferrari Spa world wide. We have 
identified approximately 2,790 of these filters, which were purchased by FNA with 
1,985 distributed by our dealers into the stream of commerce. The remaining 805 
pieces, represent our stock of this oil filter as well as stock we have recouped from our 
dealer's inventory. 

The remedy consists of inspecting the vehicle's engine oil filter and verifying the 
production date, which is stamped on the top of the oil filter. If the oil filter 
production date is within the affected range (May 3 1,2000 through May 2001) the oil 
filter will be replaced with a new style oil filter, also manufactured by UFI, having a 
Ferrari part identifier of 191 993. 

Fermi Nath America, Inc. 
250 Sylvan Avenue 
Englewood Cliffs. NJ 07632 
Telephone 20 I .816.2600 
Fax 20 I .8 16.2626 



This operation will be performed fke of charge to the vehicle owner, and will require 
up to approximately 0 3  hours to complete. 

For the above campaign, it is our intention to notifL each Ferrari Dealer ivith a 
comprehensive letter explaining the remedy and instructions for them to 
display a notice in the service department to alert their customers. In addition, 
we will require our dealers to not@ those customers that have purchased this 
oil filter instructing them to have their cars inspected. We are also considering 
placing a notice in the “enthusiast” trade publications in an effort to inform as 
many owners as possible. The problem we have is that this oil filter may be 
installed on vehicles not imported by FNA and which date back to vehicles 
manufactured by Ferrari SPA in the lake 1960s. 

Upon completion, we will send you a copy of the dmfl letter that FNA will 
send to the Authorized Ferrari Dealers, as well as the technical instructions and 
any customer notices. 

Best regards, I 

National Warranty Manager 
Certification Engineer 

Enclosures 



EQUIPMENT DEFECT INITIAL INFORMATION REPORT 
. "ENGINE OIL FILTER - FERRARI PART NUMBER 111782" 

FERRARI NORTH AMERICA, INC. 
250 SYLVAN AVENUE 

ENGLEWOOD CLIFFS NJ 07632 
SEPTEMBER 2001 

Date Submitted: September 2001 Date Received: 

CampaignNumber: 34 Campaign Date: 

Manufacturer: 

Models: 

UFI - Universal Filter International SpA 
Zona Iad. Via Deli'industria N4 
37060 Nogarole Rocca (VR) Italy 
Tel. 011 39 045 633991 1 
Fax. 011 39 045 6395011 

September 2001 

October 2001 

Dino 206 GT 
Dino 246 GT/GTS 
Dino 308 GT4 
208 GTB/GTS turbo 
208 GT4 
208 C'IWGTS turbo intercooler 
GTBIGTS turbo 
275 GTB4 
308 GT4 
308 GTB/GTS 
308i GTBIGTS 
328 GTBIGTS 
330 GT 
330 GTC 
365 GT 
365 GT4 

365 GT4BB 
365 GTC (1970) 
365 GTC/GTS 
365 GTC4 
365 GTS4 
4001 GT/GTA 
4000 GT/GTA 
412 GTIGTA 
512BB 
512i BB 
Mondia13.2 
Mondia13.2 Cabriolet 
Mondial8 
Mondial9 Cabriolet 
Mondial4V 
288 GTO 

Model Year: Various 

Number of M a t e d  Items: Total Affected Items World Wide = 10,777 
Approximate Affected Items in the US = 2,790 
(805 are currently held in our inventory) 

Inclusive Manufacturing Dates: From: May 31,2000 Through: May 2001 



, -  

CARB Safety Recall Quarterly Report Information 
Section 2119(a), Title 13, CCR 

Report Date: 1 213 110 1 Calendar Quarter: FIRST 

Manufacturer: FERRARI NORTH AMERICA. INC. 

Recall Subject: EauiDment Recall - Ensine Oil Filter 

Safety Recall Quarterly Report from : 1Oll101 through 12/31/01 

1. NHTSA Safety Recall Campaign Number: 01 Fa51 
Also, for completeness, if your company has assigned 
a code number to this campaign, please provide your code: 34 

2. The date notification to purchasers began: Oct-01 

3. The Total Number of ttems' Involved: - 2790 
The total number of items involved in the subject campaign (including all items 
sold or distributed to purchasers, dealers, distributors and similar entities 
beyond the immediate control of the manufacture I importer). 

Number of Items Returned from Inventory or Remedied Prior to Sale: - 805 

4. (a) Total Number inspected & Remedied: 9 
Total number of items which were inspected and/& otherwise 
repaired or remedied. 

(b) Total Number Inspected & NOT REQUIRING REMEDY: 0 
Total number of items involved in the recall and inspected, but determined to 
NOT REQUIRE REMEDIAL or recall repair work. 

5. Rems Determined to be Unreachable 

Total Number Exported: - NONE 

Total Number Stolen: NONE 

Total Number Scrapped: NONE 

NONE 

- NONE 

Total Number Unable to Notify: - 
Total Number Otherwise Unreachable: 

Describe Other: 

Report Author, Signed: 

' IterSls shall refer to the vehicles, items or equipment or tires involv..d 
in the safety recall on which you are reporting. 



James P. Vondak, Director 
Automotive Safely office 
Environmental B Safety Engineering 

February 1,2001 

Ms. Kathleen C. DeMeter, Director 
Office of Defects Investigation 

Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

Dear Ms. DeMeter: 

This is a supplement to a January 4, 2001 letter informing you that Ford Motor 
Company and its various subsidiaries and affiliates were conducting field actions in markets 
other than the United States. One of those actions involved the brake caliper body on Mazda 
Fighter vehicles. Ford Ranger J97 vehicles are also affected by the action. This model is not 
marketed in the United States. Details of this field action as it affects the Ranger J97 are 
provided in the attached Field Action Report Form. 

If you have further questions, please contact me on (313) 845-4320. 

Sincerely, 

James P. Vondale / 
Endosure 
ForeigdJanuary TREAD Reports 
RJWlae 

Fairlane Plaza South 
330 Town Center Drive, Dearborn, Michigan 48126-2738 USA 
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D R A F T  
GLOBAL RECALL PROCESS 
REPORT OF FIELD ACTION 

TYPE OF ACTION Safety x Emission Owner Satisfaction 
Extended Warranty 

FIELD ACTION NUMBER : None 

MODEL YEARSNEHICLES AFFECTED : 2000 CY Ford Ranger J97 

ASSEMBLY PLANTSlDATES OF PRODUCTION: 
AutoAlliance Thailand, produced from December 7,2000 through December 17, 2000 

MARKETS AFFECTED : Thailand 

OTHER LIMITING FACTORS: Brake Caliper Body Lot#: OBG-7 

VIN RANGE: 

OASIS ACTIVE Yes-X- No - 

NUMBER OF VEHICLES AFFECTED (BY MARKET): 
Thailand: 256 
Malaysia: 80 

Fiii: 3 

ESTIMATED PERCENTAGE OF THE AFFECTED VEHICLES THAT CONTAIN THE 
SUBJECT CONDITION: Unknown 

REASON FOR THIS FIELD ACTION: 

Brake performance may be reduced because the brake caliper body may break 
due to abnormal casting composition. 

NUMBER OF: 
REPORTS OF THE CONDITION: No field reports have been received 
ALLEGED ACCIDENTS : None 
ALLEGED INJURIES : None 
ALLEGED FATALITIES - -- None 

ESCRIPTION OF REMEDY: 

All owners who drive affected vehicles will be notified that the above condition 
may exist and instructed to return vehicles to Ford dealers to inspect lot number 
of the brake caliper body. Ford dealers will replace the brake caliper with correct 
one if the lot # OBG-7 is found on the caliper. 

FIELD ACTION REPORT FORM 
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James P. Vondale, Director 
Automotive Safety Office 
Environmental 8 Safety Engineering 

May 21, 2001 

Ms. Kathleen C. DeMeter, Director 
Office of Defects Investigation 
Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

Dear Ms. DeMeter: 

This is to inform you that Ford Motor Company and its various subsidiaries and affiliates 
have decided to conduct two safety, two owner satisfaction and one update prior to sale field 
actions. The update prior to sale campaign classification is unique to European Markets. In 
addition, we are submitting a revised "01 872 Rear Axle Spring Cap to Knuckle gap" form to 
correct a typo in the field action number. Please discard the form with the incorrect field action 
number, 01 M072, that was sent to you on April 24, 2001. Details of these field actions are 
included in the attached Global Recall Process Field Action Report Forms. 

If you have further questions, please contact me on (31 3) 845-4320. 

Sincerely, 

F a m e s  P. Vondale 

Attachment 
May TREAD Reports V2 
FGG 

Fairlane Plaza South 
330 Town Center Drive, Dearbom. Michigan 48126-2738 USA 



GLOBAL RECALL PROCESS 
REPORT OF FIELD ACTION 

MANUFACTURE: Mazda 

TYPE OF ACTION: Safety Emission Owner Satisfaction - X - 
Extended Warranty 

FIELD ACTION NUMBER: 136-01 Engine stall from excess purge vapor 

MODEL YEARSNEHICLES AFFECTED: 2001 MY Mazda MPV 

ASSEMBLY PLANTWDATES OF PRODUCTION: Mazda Hiroshima Plant / May 10, 
1999 (Job#l) through October 30,2000 

MARKETS AFFECTED: Japan 

OTHER LIMITING FACTORS: Mazda MPV FSD engine 

VIN RANGE: LwRNl 00001 LWEW-153902 

OASIS ACTIVE: Yes No 3- 
NUMBER OF VEHICLES AFFECTED (BY MARKET): Approximately 18,000 vehicles 

ESTIMATED PERCENTAGE OF THE AFFECTED VEHICLES THAT CONTAIN THE 
SUBJECT CONDITION: Unknown 

REASON FOR THIS FIELD ACTION: Under certain vehicle operating conditions in very 
high ambient temperatures the engine has a potential to stall when the owner releases the 
accelerator pedal while driving at low speed. However, after the engine stalls it can be 
restarted. The root cause of the stall condition is a rich air to fuel ratio caused by excessive 
evaporative emission fuel vapor entering the combustion chamber. Excess fuel vapor is 
created because there is a timing gap between releasing the gas pedal and the calibration 
of the purge flow from the evaporative emission canister. 

NUMBER OF: 
REPORTS OF THE CONDITION: 84 vehicles. 
ALLEGED ACCIDENTS : None 
ALLEGED INJURIES : None 
ALLEGED FATALITIES : None 

DESCRIPTION OF REMEDY: All owners will be notified that the above condition may exist 
and they will be instructed to return their vehicles to Mazda dealers for service of their 
evaporative emission system. The dealer technician will install an orifice into the purge flow 
piping which will decrease purge flow volume to the engine and correct the potential engine 
stalling concern. 



,: * , .. , . 

James P. Vondale, Director 
Automotive Safety office 
Environmental 8 Safety Engineering 

August 28, 2001 

Ms. Kathleen C. DeMeter, Director 
Office of Defects Investigation 
Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

Dear Ms. DeMeter: 

This is to inform you that Ford Motor Company and its various subsidiaries and affiliates 
have decided to conduct three Owner Satisfaction field actions. Details of these field actions 
are included in the attached Global Recall Process Field Action Report Forms. 

If you have further questions, please contact me on (31 3) 8454320. 

Sincerely, 

Attachment 
FGG 

Fairlane Plaza South 
330 Town Center Drive, Dearbom, Michigan 48126-2738 USA 

A 
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Global Recall Process Report of Field Action 

8 

Page 1 of 2 

GLOBAL RECALL PROCESS 
REPORT OF FIELD ACTION 

MANUFACTURER 
Ford Motor Company 

TYPE OF ACTION 
Owner Satisfaction 

FIELD ACTION NUMBER 
01 880 

SUBJECT 
Fuel Filler Pipe Grommet 

MAKE, MODEL AND MODEL YEAR AFFECTED 

Model Begin End 
Ford Car / Mustang 1994 1997 

Model Year 

ASSEMBLY PLANTS / DATES OF PRODUCTION 

Assembly Plants OASIS Active Begin End BeginEnd 
USA - Dearborn Assembly OASIS 11-JAN-94 08-MAY-97 

Production Dates VIN 

OTHER LIMITING FACTORS 
None. 

ESTIMATE NUMBER OF VEHICLES AFFECTED BY MARKET 
Market # Of Vehicles 
Japan 12592 

ESTIMATED PERCENTAGE OF THE AFFECTED VEHICLES THAT CONTAIN THE 
SUBJECT CONDITION 
Unknown. 

http://fp03003 3 .fp.ford.com/tread/internal/cgi-bin/printpub-notice.cgi 8/29/2001 

http://fp03003


Global Recall Process Report of Field Action Page 2 of 2 

'. 
REASON FOR THIS FIELD ACTION 
There is a potential for the fuel filler pipe grommet to degrade and crack over time due to 
certain unique market conditions found in Japan. These conditions included high olefinic 
content levels in the fuel supply (20% versus 10% in North America), increased likelihood of 
aged fuel in vehicles leading to higher peroxide levels, higher ambient levels of ozone, 
increased stop and go driving that increases fuel slosh onto the grommet, and higher 
underbody temperatures from extended periods of idling. Grommet degradation is 
progressive over time. Initially there may be fuel odor or wetness and, if not serviced, the 
condition may lead to fuel leakage. 

NUMBER OF REPORTS OF THE CONDITION 
REPORTS OF CONDITION: 30 
ALLEGED ACCIDENTS: 0 
ALLEGED INJURIES: 0 
ALLEGED FATALITIES: 0 
ALLEGED FIRES: 0 

DESCRIPTION OF THE REMEDY 
The fuel filler pipe grommet will be replaced with a redesigned grommet material that is 
resistant to the unique conditions found in the Japanese market. 

FIELD ACTION REPORT FORM 

Q 2001 Ford Motor Company. All rights reserved. 
FORM LAST REVISED 114~1-2001 

Attachments: 

http://fp030033.fp.ford.com/tread/inte~al/c~i-bi~~~nt nub nntice cui Q / 3 Q / 3 A A  1 



GENERAL MOTORS NORTH AMERICA 
Safety Integration 

April 25, 2001 

Mr. K. N. Weinstein 
Associate Administrator for Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W., Room 5321 
Washington, D.C. 20590 

Dear Mr. Weinstein: 

This is to inform you of a field action outside of the United States. GM of Canada has 
notified the Canadian Government of a condition involving 2001 Chevrolet Malibu model 
cars. 

The subject vehicles were produced by Lansing Assembly in the United States with an 
English only sunvisor air bag label. The required label must be bilingual (EnglishIFrench) 
in Canada. Because that requirement is unique to Canada, U.S. vehicles are not affected. 

A copy of the GM of Canada notification to the Canadian Goiemment is attached. If you 
have any further question, please contact me (810)-986-8029, 

C122 I01018 
Attachment 

Sincerely, 
n 9gT/ Fra C. Sonye, Jr. 

Director 
Investigations 

Product Investigations 
Mail Code: 480-106-304 a 30500 Mound Road Warren, MI 48090-9055 
Phone: (810) 986-8029 Fax: (810) 947-2318 
ForeignNHTSAdoc 



AWOR DEX MESSAGE April 3,2001 

To: Mr. D. Sweet 

61 3-99 1-5802 

Acting Director General 
Road Safety Directorate 
2780 Shefield Road 
Ottawa, Ontario 
K1A ON5 

c.c.: V. M. Kempston Darkes M. V. Pilkey 
R. F. Conlin 
R. A. Ganfield 
K. G. Bungay 

Message: 

CAMPAIGN NUMBER: 

SUBJECT: 

MODELS: 

NUMBER OF 
VEHICLES INVOLVED: 

BULLETIN DATE: 

CONDITION: 

CORRECTION: 

R. W. Thomas 
J. J. Healy 

NOTICE OF DEFECT 
GM OF CANADA 

01018 

SUNVISOR LABEL INCORRECT 

2001 CHEVROLET MALIBU 

178 

April 23,2001 (tentative) 

General Motors has decided that certain 2001 Canadian Export 
(249) Chevrolet Malibu model vehicles fail to conform to Canada 
Motor Vehicle Safety Standard (CMVSS) 208, "Occupant Crash 
Protection". These vehicles were built with an English only sun 
visor air bag label. The required label is bilingual 
(EnglisWrench). 

Dealers are to install the EnglisWrench label over the existing 
English label. 

P. C. Bagnall 
General Director 
Customer Support Services 
/il - 06 1 OA 



Gary W. Rossow 
Director 
Government Technical Affairs 

A DaimlerChrysler Company 

Freightliner LLC 
4747 N Channel Ave 
Portland, OR 97217 
503 745 0602 Phone 
503 745 6800 Fax 
GaryRossow@FreighHiner corn 

August 6,2001 

Office of Defects Investigation, Room 5326 
National Highway Traffic Safety Administration 
400 Seventh St., S.W. 
Washington, D.C. 20590 

Attn: Jonathan D. White 

Subject: Information Report, FL-384 

In accordance with Section 30166(1)(1) of the Motor Vehicle Safety Act, Freightliner 
LLC herewith submits the following information relating to a new foreign recall 
campaign to recall Western Star trucks for a defect in vehicles equipped with certain 
right hand drive overhead consoles with provision for the installation of up to three 
radios (i.e. am/fm stereo, CB radio and UHF radio). 

Description of Defect: 
A fascia plate was provided to mount two of the three radios in the overhead console 
directly ahead of and above the driver. The material of the console where the two 
radios are mounted may have insufficient strength in some cases to retain the radios. 
The two radios tied together as a unit may, over time, cause the console material to 
crack due to vibration, allowing the unit to shake loose and fall on or near the driver. 
This may in turn startle and cause the driver to loose vehicle control. 

A similar overhead console is used in vehicles domiciled in the US and other countries 
but only has provisions to mount a single radio. There have been no reports relating to 
retention of the single radio installations in any left hand drive vehicles. 

Vehicles id en t i fi ca t io n : 
Models: Western Star Constellation 4900 right hand drive trucks in Australia 
only. 

0 Manufacture Dates: January 23, 1998 to May 15, 2001 
Number of vehicles: 624 vehicles in Australia only. 

Sincerely, 

Gary W. Rossow 

Cc: Michael Mason 

Certified Mail No Z 313 288 140 
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AMERICAN HONDA MOTOR CO., INC. 
1919 Torrance Boulevard Torrance, CA 90501-2746 

(310) 783-2000 

December 4,2000 

Dr. Sue Bailey, Administrator 
National Highway Traffic Safety 
Administration 
400 Seventh St., SW 
Washington, DC 20590 

Dear Dr. Bailey: 

Pursuant to 49USC30166 as amended, American Honda would like to report the implementation of a 
safety recall in foreign countries on a motor vehicle that is identical or substantially similar to a motor 
vehicle offered for sale in the United States. 

The recall is being implemented for model years 1998 to 2000 Accord 4-door and coupe equipped with 
the V6 engine. The defect consists of a failure of a transistor in the multiplex unit which controls the 
instrument panel brightness and dimming function. The effect of the failure, as the result of 
overheating, can result in the dimmer control for the instrument panel light failing, and at night, the 
driver may not be able to see the instrument panel gauges and displays. 

The recall will affect vehicles in the United Kingdom and Australia. Vehicles equipped with this 
multiplex unit in the United States are not affected, because the control unit requires a lower level of 
power, resulting in a lower non-critical heat buildup in the affected transistor. 

If you have any questions, please contact the undersigned at your convenience. 

Thank you. 

Very truIy yours, 

AMERICAN HONDA MOTOR CO., INC. 

William R. Willen 
Managing Counsel 
Product Regulatory Office 

Cc: Kathy DeMeter, Office of Defects Investigation 



' DCS MESSAGING MESSAGE ACKNOWLEDGEMENT 12/04/00 
DOROTHY THOMPSON PAGE: 01 OF 01 

1 .  DISTRIBUTION 
- r~ Dealer Principal 0 Service Manager 0 Parts Manager 0 Used Car Manager 

OGeneral Manager 0 Sales Manager  business Manager 0 F & I Manager 

DATE : November 30, 2000 

TO : All Sales, Service & Parts Managers 

FROM : American Honda Service Division 

RE : Non-USA Recall Advisory 

Honda Motor Co.  Ltd., announced today that it was 
submitting to U.K and Australian authorities its intention 
to carry out a recall of the multiplex unit for some 
1998-2000 ACCORD vehicles equipped with V6 engines. 

Vehicles sold in the United States are not affected by this 
recall. The multiplex unit that is installed on U.S. 
vehicles is of a completely different design than 
those used overseas. 

If any of your customers inquire about this recall, you may 
inform them that the multiplex unit installed on their 
vehicle is not affected by the European recall 
because of the design differences mentioned above. 

Thank you. 



January 8,2001 

Mr. Kenneth Weinstein, 
Associate Administrator 

Office of Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFETY 

ADMINISTRATION 
400 Seventh St., S.W. 
Washington, DC 20590 

Dear Mr. Weinstein: 

On behalf of Honda Motor Co., Ltd., I am reporting the initiation of a safety-related recall 
campaign in the following foreign country for the vehicles described below. 

Country United Kingdom 

Affected Product CBR600F4 Model Year 2001 

Total Number Affected 450 

Defect Summary The fuel return hose for the fuel injection system 
may have been improperly installed by the factory. 
The misrouting of this return line can restrict the 
fuel flow back to the fuel tank and result in higher 
than normal fuel retum line pressure. As a result, 
fuel could leak from the line connectors. 

Recall Announcement Date January 8,2001 in the U.K. 

Reason U.S. Vehicles Not Affected US. sales release was January 3,2001. Prior to 
US. sales and distribution, this misrouting was 
corrected. 

Sin ce re1 y , 

AMERICAN HONDA MOTOR CO., INC. 

William R. Willen 
Managing Counsel 
Product Regulatory Office 



AMERICAN HONDA MOTOR CQ,,. INC; 
1919 Torrance Boulevard Torrance, CA 90501-2746 ’ i C : 0 - 

- /-’ ,--/  , i , ( 3  10) 783-2000 

April 4, 2001 

Mr. Kenneth Weinstein, 
Associate Administrator 

Office of Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFETY 

ADM I Nl STRATI ON 
400 Seventh St., S.W. 
Washington, DC 20590 

Dear Mr. Weinstein: 

On behalf of Honda Motor Co., Ltd., I am reporting the initiation of a safety-related recall 
campaign in the following foreign country for the vehicles described below. 

Country Japan 

Affected Product NSS250 Forza 

Total Number Affected 10,758 
Defect Summary 

Model Years 2000 and 2001 

A gap between the end of the handlebar and the throttle 
assembly (mounted on the right side of the handlebar) can 
allow water to enter and become trapped. Eventually, the 
trapped water can cause the handlebar to corrode and 
create interference between the throttle and the handlebar. 
In the worst case, the throttle may not return to the idle 
position when released. 

April 3,2001 in Japan 

The Forza model has been designed to Japan specifications 
and will not be sold in the United States. A similar US. 
specification model, designated as the Reflex, has been 
sold in the United States since March 2001. Prior to any 
US. sales, this defect was remedied. 

Recall Announcement Date 

Reason U.S. Vehicles Not Affected 

Sincerely, 

AMERICAN HONDA MOTOR CO., INC. 

William R. Willen 
Managing Counsel 
Product Regulatory Office 



AMERICAN HONDA MOTOR CO., INC. 
1919 Torrance Boulevard Torrance, CA 90501-2746 

(310) 783-2000 

April 11,2001 

Mr. Kenneth Weinstein, 
Associate Administrator 

Office of Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFETY 

ADM IN1 STRATI ON 
400 Seventh St., S.W. 
Washington, DC 20590 

Dear Mr. Weinstein: 

Re: Notification of Non-U.S. Recall 

On behalf of Honda Motor Co., Ltd., I am reporting the initiation of a safety-related recall 
campaign in the following foreign country for the vehicles described below. 

Country Japan 

Affected Product 

Total Number Affected 

Defect Summary 

Civic 
Model Year: 1993 to 1995 

Integra 
Model Year: 1994 

88,644 

During the installation of a battery terminal in the 
electric starter motor, a plastic insulator may have 
been damaged. Over time, the insulator could 
crack and cause a short circuit, and in the worst 
case, an engine compartment fire could occur. 

Recall Announcement Date 

Reason U.S. Vehicles Not Affected 

April 11,2001 in Japan 

This recall only affects Civic and Integra models 
equipped with a carburetor. Carbureted models 
are not sold in the United States. 

Sincerely, 

AMERICAN HONDA MOTOR CO., INC. 

William R. Willen 
Managing Counsel 
Product Regulatory Office 

WRW:ke 



AMERICAN HONDA MOTOR CO., INC. 
1919 Torrance Boulevard -Torrance, CA 90501-2746 

(310) 783-2000 

September 6, 2001 

Mr. Kenneth Weinstein, 
Associate Administrator 

Office of Safety Assurance 
NATIONAL HIGHWAY TRAFFIC SAFETY 

ADMINISTRATION 
400 Seventh St., S.W. 
Washington, DC 20590 

Dear Mr. Weinstein: 

On behalf of Honda Motor Co., Ltd., I am reporting a safety-related recall campaign in the following 
foreign countries for the automobiles described below. 

Affected Products 

Countries and 
Total Number Affected 

Defect Summary 

Logo: 1999-2000 Model Year 
Insight: 2000-2001 Model Year 

Japan 79,605 
Other Countries 48 
Total 79,653 

The headlight switch connector can overheat and 
may cause the headlight low beam to fail. 

Recall Announcement Date September 6,2001 in Japan 

Reason U.S. Vehicles Not Affected This problem is limited to right-hand drive models 
only. The Logo model is not sold in the United 
States. The Insights sold in the United States are 
left-hand drive models, and the switch mounting is 
different. 

Sincerely, 

AMERICAN HONDA MOTOR CO., INC 

William R. Willen 
Managing Counsel 
Product Regulatory Office 

WRW:ke 
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' HYUnDFll AMERICA TECHNICAL CENTER, INC. 
A Subsidiary of 

Hyundai Motor Company (Korea) 

5075 Venture Drive 
Ann Arbor, MI 48108 

Tel: (734) 7476600 
Fax: (734) 7476699 

November 5,200 1 

Ms. Kathleen C .  Demeter 
Director 
Office of Defects Investigation 
Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
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Pursuant to the TREAD Act, Hyundai Motor Company is submitting information conarning a 
recall that is being voluntarily initiated in Korea. Specific information as required by Section 573.5 of 
Part 573 of Title 49 of the Code of Federal Regulations is as follows: 

s- Dear Ms. Demeter: 
/ 

0 

573.5(c)( 1) 

Manufacturer - Hyundai Motor Company 

573.5(c)(2) 

1999,2000, and some 2001 Hyundai Sonata vehicles produced beginning March 1 , 1998 
through November 22,2000. Side impact airbag wire harness routing and attachment locations were 
changed in production after November 20,2000 and those vehicles are not affected by this report 
based upon current information. 

573.5(c)(3) 

November 20,2000 and in operation in Korea. 
Approximately 3,605 model year 1999,2000, and 200 1 Hyundai Sonatas produced through 

573.5(c)(4) 

All 3,605 1999 through 2001 model year Hyundai Sonatas equipped with side impact airbags 
produced through November 20,2000 and referred to in 573.5(c)(3) are affected. 



* HYUIdDAI AMERICA TECHNICAL CENTER, INC. 

The SRS airbag warning light may illuminate. Diagnosis to determine the reason for the SRS 
airbag warning light illumination is performed by use of a scan tool. The scan tool displays one or 
both of the following codes stored in the SRSCM, Supplemental Restraint System Control Module: 

B1378 
B1382 

Driver side airbag resistance high 
Passenger side airbag resistance high 

Also stored may be an indication that these codes are history codes, signifying a condition that 
existed previously, but that no longer exists at the time of diagnosis with the scan tool. 

Hyundai believes that the intermittent condition that leads to SRS warning light illumination 
related with Codes B 1378 or B 1382 may result from unusual motion of the side impact airbag wiring 
harness and side impact airbag wiring harness connector which mount to the adjustable seat cushion 
assembly. This condition only relates to the driver and/or passenger seat mounted side impact 
airbag(s). 

573.5(~)(6) 

Hyundai decided to conduct a recall campaign in Korea and other markets to have the front seat 
side impact airbag wiring hamess serviced to prevent conditions that may lead to Codes B 1378 or 
B 1382 and the resulting SRS warning light illumination in the interests of customer satisfaction. 

All owners of record of affected vehicles will be contacted and instructed to bring their vehicles 
to Hyundai service facilities to have the front seat side impact airbag wiring harnesses serviced at no 
cost to the vehicle owners. 

Hyundai has not established a date that customer notification in Korea will begin. However, 
the condition that results in setting Codes B 1378 or B 1382 always illuminates the SRS warning light, 
which, if necessary, will advise customers to seek service for the SRS airbag system. 

Sincerely, 

Robert Babcock 
Manager, Corporate Affairs 
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a HYUnDFll AMERICA TECHNICAL CENTER, INC. 
A Subsidiary of 

Hyundai Motor Company (Korea) 

5075 Venture Drive 
Ann Arbor. MI 48108 

November 5,200 1 

Ms. Kathleen C. Demeter 
Director 
Office of Defects Investigation 
Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

RE: TREAD Act Required Report of a Recall in a Foreign Country 

Dear Ms. Demeter: 

Tel: (734) 747-6600 
Fax: (734) 7476699 

: :fT\ '-i - 

Pursuant to the TREAD Act, Hyundai Motor Company is submitting informatid con&ing a 
recall that is being voluntarily initiated in Canada. Specific information as required by'-&ctioh%73.5 :- 

-4 
-;I - of Part 573 of Title 49 of the Code of Federal Regulations is as follows: 2 A- 

S 73. S (c)( 1 ) 

Manufacturer - Hyundai Motor Company 

Distributor - Hyundai Auto Canada 

573.S(c)(2) 

28,2000. New design front seat belt D-ring guides were installed in production after August 28,2000 
and those vehicles are not affected by this recall. 

1997, 1998, 1999,2000, and some 200 1 Hyundai Tiburon vehicles produced through August 

5 73.5(c)(3 ) 

Approximately 2,493 model year 1997 Hyundai Tiburons. 

Approximately 2,084 model year 1998 Hyundai Tiburons. 

Approximately 2,445 model year 1999 Hyundai Tiburons. 

Approximately 2,882 model year 2000 Hyundai Tiburons. 

Approximately 307 model year 2001 Hyundai Tiburons produced through August 28,2000. 



HYUNDAI AMERICA TECHNICAL CENTER, INC. 

573.5(c)(41 

All 1997 through 2001 model year Hyundai Tiburons produced through August 28,2000 are 
affected. No accidents or injuries are involved. 

The driver and front passenger seat belts may not extend and retract smoothly through the D- 
ring guides mounted on the body pillars aft of the doors. If the seat belts do not extend and retract 
smoothly, they may twist in the D-ring guides and make it inconvenient to extend and retract the seat 
belts. If the seat belts are inconvenient to extend and retract, customers may be disinclined to wear the 
seat belts properly. 

As a result of customer contacts in Canada, Hyundai decided to conduct a recall campaign in 
Canada to install front seat belt D-ring guide stoppers to improve the smoothness of front seat belt 
extension and retraction in the interests of customer satisfaction. 

No accidents or injuries have occurred as a result this condition. 

All owners of record of affected vehicles will be contacted by mail and instructed to bring their 
vehicles to Hyundai Auto Canada dealers to have the front seat belt D-ring guide stoppers installed at 
no cost to the vehicle owners. 

Hyundai Auto Canada anticipates that this recall will be initiated within the next 60 days. 

573.5(~)(11) 

Hyundai Auto Canada has assigned “R30” as the designation for this campaign. 

Sincerely, 

Robert Babcock 
Manager, Corporate Affairs 
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HYUnDFll AMERICA TECHNICAL CENTER, INC. 

A Subsidiary of 
Hyundai Motor Company (Korea) 

5075 Venrure Drive 
Ann Arbor. MI 48108 

December 4,2001 

Ms. Kathleen C. Demeter 
Director 
Office of Defects Investigation 
Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

RE: TREAD Act Required Report of a Recall in a Foreign Country 

Tel: (734) 7476600 
Fax: (734) 747-6699 
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Dear Ms. Demeter: 

Pursuant to the TREAD Act, Hyundai Motor Company is submitting information conceming a 
recall that is being voluntarily initiated in Canada. Specific information as required by Section 573.5 
of Part 573 of Title 49 of the Code of Federal Regulations is as follows: 

5 73.5 (c)  ( 1 1 
Manufacturer - Hyundai Motor Company 

Distributor - Hyundai Auto Canada 

573.5(c)(21 

All 1999 and 2000 model year Hyundai Sonata vehicles produced with optional side impact 
airbags. 

573.5(c)(3) 

impact airbags and in operation in Canada. 
Approximately 135 model year 1999 and 2000 Hyundai Sonatas produced with optional side 

5 73.5 (c)(4) 

All of the approximately 135 model year 1999 and 2000 Hyundai Sonatas equipped with 
optional side impact airbags and referred to in 573.5(~)(3) are affected. 



HYUNDAI AMERICA TECHNICAL CENTER, INC. 

573.5kM) 

The SRS airbag waming light may illuminate. Diagnosis to determine the reason for the SRS 
airbag warning light illumination is performed by use of a scan tool. The scan tool displays one or 
both of the following codes stored in the SRSCM, Supplemental Restraint System Control Module: 

B1378 
B 1382 

Driver side airbag resistance high 
Passenger side airbag resistance high 

Also stored may be an indication that these codes are history codes, signifying a condition that 
existed previously, but that no longer exists at the time of diagnosis with the scan tool. 

Hyundai believes that the intermittent condition that leads to SRS waming light illumination 
related with Codes B 1378 or B1382 may result from unusual motion of the side impact airbag wiring 
harness and side impact airbag wiring hamess connector which mount to the adjustable seat cushion 
assembly. This condition only relates to the driver and/or passenger seat mounted side impact 
airbag(s). 

573.5 (c)(6) 

airbag wiring harness serviced to prevent conditions that may lead to Codes B1378 or B1382 and the 
resulting SRS warning light illumination in the interests of customer satisfaction. 

Hyundai decided to conduct a recall campaign in Canada to have the front seat side impact 

573.5(c)(8) 

All owners of record of affected vehicles will be contacted and instructed to bring their vehicles 
to Hyundai Auto Canada dealers to have the front seat side impact airbag wiring hamesses serviced at 
no cost to the vehicle owners. 

Hyundai Auto Canada has not established a date that customer notification in Canada will 
begin. However, the condition that results in setting Codes B 1378 or B 1382 always illuminates the 
SRS warning light, which, if necessary, will advise customers to seek service for the SRS airbag 
system. 

Sincerely, 

Robert Babcock 
Manager, Corporate Affairs 
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August 7, 2001 

1suzu 
DET-01-142 

Mr. Kenneth N. Weinstein 
Associate Administrator for Safety Assurance - NSA-01 
National Highway Traffic Safety Administratio? 
400 Seventh Street, SW - Room 5321 
Washingon DC 20590 

Subject: MY 2000.5 ISUZU NPR 70 - 
Steering - 
Foreign Defect Information Report 

Dear Mr. Weinstein: 

On behalf of lsuzu Motors Limited (Isuzu), lsuzu Motors America, Inc. hereby submits an Information 
Report concerning a foreign safety recall of certain MY 2000.5 lsuzu NPR 70 vehicles for sale in Hong 
Kong. 

(1) Manufacturer: 
lsuzu Motors Limited 
26-1, Minami-ooi 6chome 
Shinagawa-ku, Tokyo 140-8722 Japan 

(2) Detailed information regarding the countries and the model and number of vehicles involved in 
the foreign recall is shown on the attached sheet. 

(3) lsuzu has decided to recall certain MY 2000.5 lsuzu NPR 70 Crew (W-Cab) vehicles sold in 
Hong Kong. The recall i s  occasioned by improper assembly of the steering assembly on right- 
hand drive vehicles. 

(4) Cause and the reason why the vehicles exported to US are not subject to the recall campaign: 

All the affected vehicles have right-hand steering. All vehicles exported to US are left-hand- 
drive. The steering assemblies of left-hand drive vehicles sold in the US were not mis- 
assem bled. 

If you have any questions about this report, please contact me at 734-455-7557, extension 266 or Mr. 
lshihara of my staff at extension 264. 

Sincerely, 

Hironob 
Chief Representative 
Emissions & Safety 
lsuzu Motors America, Inc. 

huzu  Motors America, IIIC. 
46401 Commerce Center Drive 
Plymourh, MI 46?70-2473 

734 455-7595 
734 455-7452 FAX 





SECTION: 10 NUMBER: 7 
CATEGORY: FRAME 

KENWORTH TRUCKS 
A Division of PACCAR Australia Pty Ltd 

PAGE: 1OF 1 4 Attachments 

DATE: 8 JULY 1998 
(Incorporated in Victoria) 
ABN 43 OO4 669 667 Oo4 669 667 

TECHNICAL SERVICE BULLETIN 

VALID UNTIL: SUPERSEDED 
' ISSUING DEPT CUSTOMER SERVICE 

SUBJECT: FIFTH WHEEL 
SAFETY RECALL 98-1 

Kenworth Trucks Australia has determined that a defect which relates to vehide safety msy 
exist in Kenworth trucks built between April 29 and June 19,1998. The defect covers 68 
trucks of various models. A copy of the chassis list and customer letter is attached. The 
customer letter will be mailed to the relevant chassis owners Thursday July 9. 

Kenworth has discovered the torque of the bolts that attach the fifth wheel mounting plate to 
the fifth wheel angles may be under specification. Loosening of these bolts could result in fifth 
wheel movement in relation to the chassis, and if left uncorrected, detachment of the ffih 
wheel from the truck. 

CORRECT BOLT TORQUE IS 310 ftlb. 

Accompanying this Bulletin is a supply of "Recall Completed'' decals to be completed and 
attached to the driver's door "A" pillar. Any trucks already checked must still have the de:A 
attached as evidence of checking / correction. 

A warranty claim type "REC" can be submitted for 0.6 hours labour to check bolt toques and 
touch up paint as required. 

Use: Failed Part # F1 FTHWHEEL 
Failure Code "73" 
Work Accomplished "1 0" 
VMRS code 63-001 -900 for 0.6 hours 

The claim must note the torque values found on each bolt prior to re-tensioning. 

ATTENTION: SUPERSEDES: 
X DEALER PRINCIPAL 

SERVICE MANAGER 
PARTS MANAGER 
WARRANTY MANAGER 
Form 200-005 Rev3 

RI : 
X 

CATEGORY NO: 
DATED: 



National Highway Traffic Safety Administration 
Docket Management, Room PL-401 
400 Seventh Street, S. W. 
Washington, DC 20590 

Re: Advance Notice of Proposed Rulemaking 
Docket No. NHTSA 2001-8677; Notice 1 -sr( 

Dear SirMadam: 

At the time of PACCAR’s initial response to the above-numbered ANPRM, complete 
information was not available to respond to the question under the heading of Customer 
Satisfaction Campaigns, etc. regarding recalls conducted in foreign countries since January 1, 
1998. PACCAR now submits the following information. 

Kenworth Trucks Australia, a division of PACCAR Australia Pty Ltd, has conducted four safety 
recalls since January 1,  1998. A copy of the first page of each dealer bulletin is enclosed for 
review. Two of the recalls affected only Australian vehicles. The “Fifth Wheel’’ recall was dt e 
to a plant-manufacturing defect and the “Airglide 200 Torque Rod Pin” recall was due to a 
supplier’s manufacturing defect. The supplier involved did not provide any parts for use in tht: 
U.S. 

The products affected by the “Mentor Tie Rod End” recall in Australia, have been recdled in 1 he 
U.S. under NHTSA Recall No. OOV-246.002. Similarly, components recalled under the “TRW 
Tie Rod End Safety Recall” conducted in Australia were recalled in the U.S. as part of NHTSA 
Recall No. 01V-044.005. 

This information completes PACCAR’s response to the ANPRM. PACCAR is available to 
answer any questions NHTSA may have regarding the enclosed information. 

Kenneth R. Brownstein 
Senior Counsel 

KRB:kah 
Enclosures 

7356 
P.O. Box 1518 Bellevue, Washington 98009 Telephone 425-468- 

PACCAR Building 777-106th Avenue N.E. Bellevue. Washington 98004 Facsimile 425-468-8278 



Mr. Kenneth Weinstein 
Associate Administrator for Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, SW 
Washington, DC 20590 

Dear Mr. Weinstein: 

Re: Notification of a Recall in a Foreign Country 

December 22,2000 

As a member of the Alliance of Automobile Manufacturers we have committed to provide 
information to NHTSA on recalls we are conducting in foreign countries on products that are 
similar to the products we sell in the United States. The purpose of this letter is to inform you of a 
recall we will be conducting on the Japanese-built Mazda Tribute. This recall only affects 
vehicles built at our assembly plant in Hofu, Japan. The Mazda Tributes sold in the United States 
are built at an assembly plant in Kansas City and are not affected by this recall action. 

We have determined that there is a possible defect in the master brake cylinder for 
Mazda Tributes produced in Hofu, Japan. It appears that a rubber cup in the master cylinder may 
have been damaged during assembly of the component at the supplier‘s factory. This defect 
affects 669 vehicles, all of which were produced for the Japanese market between October 16 
and December 14, 2000. There have not been any reports of accidents or injuries related to this 
defect. The supplier for the master brake component on the Japanese-built vehicles is different 
than the supplier for this component on the U.S.-built Tributes, therefore, this defect does not 
affect the similar vehicles sold in the U.S. 

In accordance with our commitment to NHTSA we will continue to inform you of recall 
actions that are taken throughout the world on products that are similar to our U.S. products. If 
you have any questions or need further infarmation, please let me know. My telephone number is 
(31 3) 594-7778. 

Cdav id  Robertson, Manager 
Environmental and Safety Engineering 
Mazda North American Operations 

1500 Enterprise Drive Allen Park, MI 48101-2053 Facsimile 313 594 7471 
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GLOBAL RECALL PROCESS 
REPORT OF FIELD ACTION OaF- ous- 

TYPE OF ACTION Safety x Emission Owner Satisfaction 
Extended Warrantv 

FIELD ACTION NUMBER : 003 
MODEL YEARSNEHICLES AFFECTED : 2000 MY Tribute 

ASSEMBLY PLANTWDATES OF PRODUCTION: 
Mazda Hofu Plant, produced from October 16, 2000 throuqh December 14, 2000 

MARKETS AFFECTED : Japan 

OTHER LIMITING FACTORS: None 

VIN RANGE: EPEW -100009 through €PEW -101070 and, 
EPFW -100017 through EPFW -100938 

OASIS ACTIVE Yes No x 

NUMBER OF VEHICLES AFFECTED (BY MARKET): 
Japan: 669 

ESTIMATED PERCENTAGE OF THE AFFECTED VEHICLES THAT CONTAIN THE 
SUBJECT CONDITION: Unknown 

REASON FOR THIS FIELD ACTION: 

Brake performance mav be reduced due to damaged rubber cup in brake master 
cylinder 

NUMBER OF: 
REPORTS OF THE CONDITION: No field reports has been received 
ALLEGED ACCIDENTS : None 
ALLEGED INJURIES : None 
ALLEGED FATALITIES : None I 

DESCRIPTION OF REMEDY: 

Brake master cylinders for all subiect vehicles will be exchanlqed to correct one. 

FIELD ACTION REPORT FORM 
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Mercedes-Benz USA, LLC 
Environmental & Safety Engineering Dept. 

August 1,2001 

BY FAX 202-366-8065 

Kenneth N. Weinstein 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. (NSA-01) 
Washington, D.C. 20590 

Re: Notification of Non-US Recall 

Dear Mr. Weinstein: 

On behalf of our parent company, DaimlerChrysler AG (DCAG), this notification 
is submitted to the Agency pursuant to section 3(a)( 1) of the Tread Act regarding 
a non-US Recall of certain Mercedes-Benz vehicles manufactured in 1995 and . 

1996. The foreign recall involves 150,000 C, E, S, and SL-class vehicles being 
recalled to replace the vehicles driver airbag module. A copy of the DCAG press 
release is included for your reference. Previously on January 18, 2000, MBUSA 
announced the same recall on 4,402 US vehicles (NHTSA Recall # 99V-327). The 
details of this recall and the vehicles affected were set forth in the original Part 
573 submission of November 22, 1999. Accordingly, the above referenced 
foreign recall requires no further action for similar vehicles in the US. 

a t  (201) 573-2638 or Mr. Stephen Kraitz, of my staff, at  (201) 573-41 18. 
If you or your staff have any questions, please feel free contact me 

Sincerely, / 

William Kurtz 
Department Manager 
Environmental and Safety 
Engineering 

cc/ encl.: Jonathan White, Recall Analysis Division, NHTSA 

One Mercedes Drive, P.O. Box 350, Montvale, NI 07645-0350, Phone (201) 5734600, Fax (201) 263-7367. (201) 573-6708 
w . M B U S A . c o m  

@ hlercedes-Benz - registered trademarks of DaimlerChrysler AG. Stuttgart, Federal Republic of Germany 0 

http://w.MBUSA.com


Taken fiom cnn.com on 7/13/01 .... 
http://cnnfn.cnn. cod200  1/07/ 1 3/home-auto/wires/daimler-wg/ 

Mercedes sets recall 
150,000 Mercedes-Benzes made in 1995, 
1996 may have faulty airbags 
July 13, 2001: 11:43 a.m. ET 

c& SAVE THIS PRINT THIS GD EMAILTHIS @*MOST POPULAR 

FRANKFURT, Germany (Reuters) - German4J.S. auto maker 
DaimlerChrysler said Friday it is recalling 150,000 Mercedes-Benz cars to 
replace the vehicles' airbag modules. 

A spokesman said the global recall would cost about €10 million. 

The recall affects Mercedes' C, E, S and SL classes built between June 
1995 and April 1996. 

The spokesman said a handful of incidents drew the company's attention to 
problems with the unit and DaimlerChrvsler (DCX: down $0.56 to $48.52, 
Research, Estimates) decided to replace all the airbag modules on vehicles 
that might be affected. 

This is the second recall of the month for the automaker. The company's 
Chrysler Group recalled 161. 000 vehicles July 2 to confirm the seatbelts 
comply with government standards. b 

http://cnnfn.cnn
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MlTSUBlSHl MOTOR SALES OF AMERICA. Inc 

May 21,2001 

Jonathan White, Chief 
Recall Analysis Division 
National Highway Traffic Safety Administration 
400 Seventh St., SW 
Room 52 19 
Washington, D.C. 20590 

6400 KATELLA AVENUE 
CYPRESS.CAUFORNIA 90630-5208 

l714)372-6000(3l0)49S1235 
TELEFAX (714) 373-1020 

T E k X  683453 

WIUNG ADDRESS. 
PO Box64cQ 

CYPRESS. CAUFOANIA 9063o-0064 

Re: Mitsubishi Motors of Australia Recall Notice 
Dear Mr. White: 

Attached please find a copy of a “Vehicle Recall Advice” notice from Mitsubishi Motors 
Australia Ltd. to the Australian Minister for Financial Services & Regulation announcing a 
safety recall campaign for certain Magna and Verada station wagons built for sale in 
Australia, New Zealand and Japan. Neither of these two vehicles are imported or sold in 
the United States or any of its territories. While the 1995 through 2001 Mitsubishi 
Diamante imported and sold by Mitsubishi Motor Sales of America, Inc in the United 
States is substantially similar in construction to the subject vehicles, the wiring system and 
body layout are such that the defect does not affect this model. 

Thank you for your understanding in this matter and should you have any comments or 
questions, please contact me at one of the numbers listed below. 

Best regards, 
/- 

Kent Reeves, Manager 
Product Engineering and Technical Compliance 
Mitsubishi Motor Sales of America, Inc. 
Telephone (714) 372-6362 Fax (714) 892-4131 
E-mail kreeves@mmsa.com 

@ Printed On 100% Recycled Paper 

mailto:kreeves@mmsa.com
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TE Magna Wagon 
TF Magna Wagon 
TH Mama Waaon 

To: 

cc: 

Ref: 

Between 023393 and 038761 (inclusive) 
Between 000002 and 060026 (inclusive) 
Between 000010 and 030303 (inclusive) 

FACSIMILE COVER SHEET 
Date: 9* May 2001. 

Fax No: 02 6273 4075 

TJ Magna Wagon 
KE Verada Wagon 
KF Verada Wagon 
KH Verada Waaon 

Pages: 2 (including this page) 

Between 000011 and 000013 (inclusive) 
Between 000338 and 003563 (inclusive) 
Between 000001 and 009537 (inclusive) 
Between 000004 and 004812 (inclusive) 

Minister for Financial Services & Regulation 
Parliament House 
Canberra ACT 

Director, Federal Ofice of Road Safety - (02) 6274 7477 

SD2000-GC28-xxx 

Subject: Vehicle recall advice 

Mitsubishi Motors Australia Limited advise that we are preparing to launch a recall campaign on 
our product as attached in accordance with the “Uniform Code of Practice”. 

Vehicles Affected 

Mitsubishi Magna and Verada Wagons built between November 1996 and May 2000 with the 
last six (6)  digits of the Vehicle Identification number (VIN) in the ranges listed below. 

I KJ Verada Wagon I Between 000007 and 000007 (inclusive) I 
1 - I 

Australia 18,817 
New Zealand 1,206 
Japan 2,171 
Total 22,194 

Campaign Number 

0 10006 

Page 1 of 2 



Descrbtion of Problem and Conseauances 

There is a possibility that the electrical wiring harness for the fuel pump and fuel gauge assembly may 
become damaged on some vehicles due to insufficient clearance from the underbody structure. This could 
cause the ignition switch fuse to blow and the engine to stop 

Rectification Procedure 

Fitment of a revised wiring loom assembly. 

CamDaign Commencement 

This campaign (Australian) will commence on the 12" May 2001. 

ExDort Markets 

Distributors in affected export market's have been informed. 

Enquiry Phone Number 

1300 13 12 11 

Yours sincerely, 
Mitsubishi Motors Australia Limited 

Kevin Tonkin 
Manager - National & Exoort Service 
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FACSIMILE 
Please deliver the following pages to: 

Name: K F S - ~ + U + ~  L 

From: Peter Grittner 
Quality Confrol Dept. 
Mitsubishi Motor Manufacturing of America, Inc. 

Phone: (309j 888-8953 
FUX # (309) 888-7202 

There are a total of 4 pages including this cover sheet. 
If you do not receive all of these pages, please call Peter Grittner at (309) 888-8953. 
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September 18,200 I 

Ms. Kathleen DeMeter, Esq. 
Director, Office of Defects Investigatich 
National Highway Traffic Safety Administration 
400 Seventh Street, S . W. 
Washington, D.C. 20590 

Re: Dkfect Information Report 

Ms. DeMeter: 

In accordance with the provisions of 4-$ CFR Part 573.5 Defect and Noncompliance Reports, 
Mitsubishi Motor Manufacturing of America, Tnc. (MMMA) hereby furnishes this Defect 
Tnfomation Report (MMMA reference number OOXSND0128), which contains details of a 
potcntial defect in some 2000 model year M M M A  manufactured vehicles. 

Mitsubishi Motor Sales of America, I&., (MMSA) will implement this recall acting as an agent 
of MMMA. Copies of the Owner Notiitlcation Letter, Service Bulletin and all other pertinent 
information will be forwarded to the " T S A  by MMSA prior to customer notification. 
Mitsubishi Motor Sales of the Caribbean (MMSC) will administer this recall for her to  Rico, 
while Mitsubishi Motor Corp. (MMC) in Japan will administer this recall in other countries 
(Guam, Brazil and Taiwan). 

If you have any questions, please feel free to contact me at (309) 888-8900 or Mr. J. Bachman at 
(309) 888-8943. 

Sincerely, 

Quality Control Department 
Vice President 
Mitsubishi Motor Manufacturing of America, Inc. 

Attach men t 
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D e b t  Information Report 

Mitsubishi Motor Manufacturing of America, Inc. hereby submits a Defect Information Report 
for certain 2000 model year vehicles. The contents of this report have been arranged to follow the 
sequence set forth in the Code of Fedeiral Regulations Title 49 0 573.5(c). 

1. The manufacturer’s name: 

Mitsubishi Motor Manufacturing of America, Inc. 

2. Identification of the vehicles and defect item; 

Make - Line Model Year Dates of Manufacture 
Mitsubishi Galant V6 w/ Fded emissions 2000 1/30/00 - 7/14/00 
Mitsubishi Fxlipse V6 wl Federal emissions 2000 3/25/99 - 7/5/00 

Item: Tube assembly. 
Part Number: MR519048 

3. Total number of vehicles: 

__. Make Production Volume 
Mitsubishi Galant for U.S.’Federal 4,987 
Mitsubishi Eclipse for U S  Federal 20,816 
Mi tsubishi Galant for Pue$o Rico 10 
Mitsubishi Eclipse for Pue$to Rico 77 
Mitsubishi Eclipse for Gu$m 1 

I 25,891 

4. Percentage of vehicles estimafed to contain the potential defect: 

It is impossible to estimate thi actual number of vehicles that will develop a defect, 
however, owners of all potent$ally affected Mitsubishi Galant and Eclipse equipped with 
V6 and Federal emissions equipment will be notified, and those vehicles wiIl be included 
in this campaign. 

Description of the defect inclqding summary: 

The power steering oil feed tqbe may come in contact with an exhaust manifold mounted 
heat shield in a dynamic mod4 causing a hole to be worn through the power steering pipe 
allowing oil leakage. There isba contact in a static condition. Leaking power steering 
fluid gradually results in a [os$ of power assist. It is speculated that in the worst case, 
there may he smoke and possdAy fire, but there have been no reports to date. 

5.  

1 

f 

i I 

I 
1. 
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F Chronological summary of events leading to this determination: 6. 
I 

Mitsubishi received warranty information conceming leakage of power steering fluid and 
smoke. Vehicles were investig$ted to determine whether these events were caused by a 
defect and to understand its potentid consequences. The diagnosis revealed that the 
leakage originated from the intkrference between the power steering oil feed tube and the 
heat protector. The investigatibn results led to MMMA's decision to conduct a recall 
campaign. The 2001 model ye& vehicles were certified to NLEV standards and did not 
use this heat shield, thus elimiilating possible contact and this defect. 

7. Test results for a noncomplianb: 

Not applicable. 

Description of the proposed re$nedy: 8 .  

Owners of all affected vehicld will be notified and encouraged to bring their vehicles in 
€or modification. Dealers will replace the power steering tube with one having a new 
routing. 

. .  9. Launch date: 
L 

The estimated launch date for eustomer notification is expected within 60 days, when an 
appropriate supply of parts M m e s  available and the customer notification letters and 
service bulletin are completed.' 

10. Notices, bulletins and commurhcation: 

Mitsubishi Motor Sales of Ar&rica, Inc, acting as our agent will provide the " I S A  
with copies of the customer n&fication letter, the service bulletin and any other 
appropriate communications separate cover. 
Mitsubishi Motor Sales of the Caribbean (MMSC) will act as our agent concerning 
Puerto Rico vehicles. This inckdes the execution of the field fix campaign and reporting 
compIetion ratios. 

i 
P 
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Mr Jonathan D. White, Chief 
Technical Analysis Branch 
Safety Assurance (Room 53 19) 
NHTSA OD1 
400 Seventh Street, S. W. 
Washington, DC 20590 

&K)3 K A E U A  MNUE 
CYPRESS, CAUFORNLL, KS30-5208 

~714~372-6000(3101493-1235 
TELEFAX (714)373-1020 

TELEX Mu453 

*DMIEss: 
PO K J X M a  

CYPRESS. CAUFORM 90630-W 

Dear Mr. White: 

On February 20,2001, Mitsubishi Motor Sales of America, Inc. (MMSA) sent a notice to the NHTSA 
about a recall announced in Japan for the 200 1 Pajero, which is a substantially similar vehicle to the 
Mitsubishi Montero distributed in the United States by MMSA. The non-safety related recall in Japan was 
for durability of the transmission oil cooler installed inside the radiator. Under certain conditions the 
transmission oil cooler inside the radiator could leak and allow engine coolant into the transmission, 
resulting in an eventual transmission failure. 

Due to a miscommunication between MMSA and Mitsubishi Motors Corporation (MMC), MMSA 
mistakenly reported that the field fix that MMC was adopting in Japan was to install the same transmission 
oil cooling system that was already installed on the Montero sold in the Unite States. Unfortunately, this is 
not quite the case. The external transmission oil cooler is indeed the same one installed on the U.S. 
Montero, but the oil cooler installed inside the radiator is not. The transmission oil cooler that is installed 
inside the Montero radiator is similar in construction to the one being recalled in Japan. 

Mh4SA monitored the Montero transmission warranty claims and found 12 cases that appear to be directly 
related to leakage of coolant into the transmission from the transmission oil cooler. While the failure rate is 
still quite low, MMSA has decided to launch a service campaign to install new radiators that have the 
improved internal oil cooler to prevent any potential failures. 

These customers will be notified by a separate mailing, but at the same time they are notified about the 
Hydraulic Brake Booster recall (0 1 V-254). 

Thank you for your understanding in this matter and if you have any questions please do not hesitate to 
call. 

W Kent Reeves, Manager 
Product Engineering and Technical Compliance 
Mitsubishi Motor Sales of America, Inc. 

KR-0 1-03 1 
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November 1 , 200 1 

Jonathan White, Chief 
Recall Analysis Division 
National Highway Traffic Safety Administration 
400 Seventh St., SW 
Room 5219 
Washington, D.C. 20590 

Moo KATELLA AVENUE 

(714) 3726000 
TELEFPX (714) 373-<OM 

milsubishicars cam 

MAILING ADDRESS: 
P O  BOXMOO 

CYPRESS CALIFORNIA 90630-w64 

CYPRESS CALIFORNIA 9063a~o.g 

Re: Mitsubishi Motors of Australia Recall Notice 

Dear Mr. White: 

Mitsubishi Motors of Australia, Ltd. (MMAL) has advised that they have recalled the 
Mitsubishi Pajero in their home market because of a problem with an aftermarket trailer 
hitch towbar tongue (commonly referred to as a drawbar or ball mount in the USA). 
While the Mitsubishi Pajero is substantially similar to the Mitsubishi Montero distributed 
in the United States by Mitsubishi Motor Sales of America Inc.(MMSA), the trailer hitch 
tongue that is being recalled is not sold or imported into the United States. 

We have attached a copy of the MMAL Recall Notification for your information. 

Thank you for your understanding in this matter and should you have any comments or 
questions, please contact me at one of the numbers listed below. 

Kent Reeves, Manager 
Technical Compliance and Quality Engineering 
Mitsubishi Motor Sales of America, Inc. 
Telephone (714) 372-6362 Fax (714) 892-4131 
E-mail kreeves@mmsa.com 

KRO 1 -03 7 
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N o..o!ooo?. . . . . . . . . . 

Part Number Package Part Number Package 

~ ~ 9 2 1 3 6 a  Tongue Assembly 2500kg MR921375 Tongue Assembly l200kg 

MR9229 15 Tongue Assembly 2500kg MR9229 13 Tongue Assembly 1200kg 

1 MR925749 Tongue Assembly 2500kg MR925747 Tongue Assembly 1200kg 

October 2001 

TO: Dealer PrincipaVService Managers 

SUBJECT: NM Pafero Towbar Tongue Recall Program - 010009 

Further to advice from its supplier Frontline Australasia, Mitsubishi Motors Aust Ltd is voluntarily recalling the 
genuine towbar TONGUE supplied for NM Model Pajero. 

CONDITION 
Frontline Australasia, has advised that the affected tongues, (sometimes referred to as "gooseneck"), are 
susceptible to embrittlement which may cause the tongue to break in certain circumstances. 

PARTS AFFECTED: 
Parts produced between 7' July 2000 and 20* September 2001. 

Dealer Responsibility 

1) C o d i  the VIN on the recall letter matches the vehicle presented. 

2) Confirm the recall has NOT already been performed, by inspecting for the presence of a matching 
"Field Program Completed" decal for program number 010009. 

3) Where an owner presents a vehicle without a recall letter and they have a tow bar assembly with one 
of the affected tongues fitted, verify the vehicle is included in the recall by performing a DEACON 
Vehicle inquiry to c o n f i i  the current status of the recall. 

4) If an Owner Letter is addressed to your dealersbip.please correct the vehicle or, if sold, contact the 
current owner. 

> If the subject vehicle is included the Deacon Vehicle Inquiry will show 'Outstanding Recall'. 
> Always confirm if a claim has been "received" by using the F7 "Service Program Detail" inquiry key. 

NOTE: The owner letter requests owners to advised MMAL if their vehicle is not fitted with a 
towbar, or the vehicle is fitted with a non-genuine towbar. Based on this advice, the vehicle WILL 
BE MARKED OFF the recall register. 

Page 1 of 3 



- Recall Procedure 
Vehicle safety is affected as defined in the ‘‘Uniform Code of Practice” and an Advertised Vehicles Parts Safety 
Recall is being conducted in accordance with the Service Procedure Manual, Subject No 10, Page 1, Item 10.2 - 
“Recall - Safety Related”. 

Item 
Towbar Tongue Replacement 
Inspection only 

Comuuter Printouts 
Dealer Master reports will not be provided as this is a parts related recall. 

LOTS Code Work code Time 
01 0009 10 0.2 hours 
0 10009 30 0.2 hours 

Rework Procedure 
Refer to attachment included with this letter. 

MR925867 
MR925866 

Warrantv Claim Procedure 
Claims can only be submitted via electronic warranty claim (NOT DEACON) 

2500 kg 
1200 kg 

Do Not Return the Recall Program Mailer, 
Attach it to a copy of the claim and retain it with the vehicle history file, 

Removed Parts 
Defective parts are to be made unusable - refer attached flow chart. 

c -  Field Program Completed Decal 1 
At the completion of the rectification work, a “Field Program Completed” Decal is to be completed using a Ball 
Point Pen and affixed to right hand fiont ‘A’ pillar near the door check link. 

Recall Material 
Dealers should order an initial quantity of tongues based on your towbar package sales. It is recommended that 
dealers order approx 40% of parts for initial requirement. 
The Part Numbers below {tongue only) have been created for this recall 

Owner Notification 
All NM Pajero owners will be contacted directly by Mitsubishi Motors Australia Limited, per medium of an 
“Owner Advice Mailer” explaining the necessity for the Recall Program. 
Transient Owners 
Transient owners who have received an “Owner Advice Mailer” have been advised that they may have their 
vehicle corrected by any Mitsubishi Dealership. 
- NO ADDITIONAL ALLOWANCE FOR TRANSIENT OWNERS WILL BE ACCEPTED. 

Yours sincerely, 

c... . 

D. Budden 
Manager - Service and Technical Development 

Page 2 of 3 



Dealers Inspection 
& 

Rectification Procedure. 

YES 
I I 

Inspect the vehicle. 
Is the towbar a Genuine Mitsubishi Accessory? 

I 
YES 

> Ensure defective tongue is 

> Submit warranty Claim. 
Replacement - code 10 

YES made unusable. F Replace the tongue assembly 

Page 3 of 3 
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(714) 372-6000 
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HAILING ADDRESS: 
P.0 BOX6400 

CYPRESS, CALIFORNIA 30630-0064 

Jonathan White, Chief 
Recall Analysis Division 
National Highway Traflic Safety Administration 
400 Seventh St., SW 
Room 5219 
Washington, D.C. 20590 

Re: Mitsubishi Motors Recall Notice for Japan built Galant 
with Active Stability Control 

Dear Mr. White: 

Mitsubishi Motors Corporation (MMC) has advised that they are conducting a recall in 
Japan for the Japan-built Mitsubishi Galant equipped with Active Stability Control 
(ASC). The Mitsubishi Galant built in Japan is substantially similar to the Galant 
produced at Mitsubishi Motors Manufacturing of America, Inc. (MMMA) and distributed 
by Mitsubishi Motor Sales of America Inc (MMSA); however, the ACS that is the 
subject of this recall is not used in the United States. 

We have attached a copy of the MMC RecaIl Notification for your information. 

Thank you for your understanding in this matter and should you have any comments or 
questions, please contact me at one of the numbers listed below. 

Best regards. 

&& Kent Reeves, Manager 

Technical Compliance and Quality Engineering 
Mitsubishi Motor Sales of America, Inc. 
Telephone (714) 372-6362 Fax (714) 892-4131 
E-mail kreeves@mmsa.com 

KRO 1-038 
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Domestic Vehicles 
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E x p l a n a t i o n  drawing of improved l o c a t i o n  

\ 

Diaphragm ~ o t e  : 0 indicate a replacement par 

Contents of immovement I 

Replace the ASC system with the modified system which is not equipped with an 

accumulator inside. I 
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Mr. Kenneth Weinstein 
As socia te Ad m in i stra t or for Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

O / F - O / O  

Dear Mr. Weinstein: 

We are transmitting the enclosed Report of a Defect in a Vehicle in a Foreign 
Country. 

Very truly, 
n 

Frank D. Slaveter 
Corporate Manager, 
Technical Compliance 

Encl. 

Corporate Office 18501 South Figueroa St., Gardena, California 
Mailing Address: P.O. Box 191, Gardena, California 90248-0191 Telephone: (310) 532-3111 



REPORT OF A DEFECT IN A VEHICLE IN A FOREIGN COUNTRY 

(Not applicable to the U.S. market) 

1. Manufacturer: 

Nissan Motor Company, Ltd. 

2. Vehicles Potentially Involved: 

1999 model year Nissan Cima vehicles produced from August 26, 1998 to 
March 24, 1999. This model was sold in Japan and has a similar body to the 
lnfiniti Q45 sold in the United States. However, the defective condition in the 
Cima is not present in the Q45. 

3. Total Number of Vehicles Potentially Involved: 

Approximately 545 in Japan. 

4. Description of the Defect: 

One of the materials used in a condenser in the anti-lock brake system 
control unit in the Cima was found to be inappropriate for that particular 
application which can result in increased contact resistance in the circuit 
board. This may cause the ABS to engage in unnecessary conditions 
resulting in a longer stopping distance. 

5. Reason Not Amlicable to the U.S. Market 

This defect does not affect the lnfiniti Q45 sold in the United States since the 
U.S. model uses a different supplier for the ABS control unit than the Cima 
model sold in Japan. The material for the condenser in the ABS control unit 
for the U.S. model is not the same and has been confirmed to not have this 
issue. 

6. Date that Nissan Determined to Conduct Safety Recall: 

December 12, 2000. 
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NISSAN AMERICA, INC. 

August 28,2001 

Mr. Kenneth Weinstein 
Associate Administrator for Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

Dear Mr. Weinstein: 

We are transmitting the enclosed Defect Information Report in accordance with 
49 CFR Part 573. A voluntary recall campaign will be initiated and your office 
provided with the notices. Nissan currently plans to initiate the campaign in 
October 2001, 

Because the Agency has not specified whether the TREAD Act would require a 
report of the same recall in a foreign country that is simultaneously being 
conducted in the United States, we note that a recall campaign will also be 
conducted in Canada for the same matter. 

Very truly, 

kL-4 Frank D. p laveter /m---- 
Corporate Manager, 
Tech nica I Compliance 

End. 

Corporate Ofice 185001 South Fipuuroa St., Garden% California 
Mailing Addrwn: P.O. Pox 191. Cardem, Ualifonuv 9024R-0191 'Pelephnne: (311)) 6 Z - Y I  11 
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DEFECT INFORMATION REPORT 

.- I. Manufacturer: 
r r  5, ><*. 
i I - ;i /* 

-3 
* t-\ 

0 

Nissan Mexicana S.A. de C.V. 

2 '  

: .j 
2. Vehicles Potentially Involved: 

--#* 

2000-2001 model year Nissan Sentra vehicles manufactured from February 
1, 2000 through June 26, 2001. Vehicles manufactured before and after this 
date do not use steel wheels which are potentially affected by the defect and 
no other Nissan models use the same wheel. 

3. Total Number of Vehicles Potentially Involved: 

Approximately 1 15,000 

4. Percentacle of Vehicles Estimated to Actually Contain the Defect: 

Unknown 

5. OescriDtion of the Defect: 

The cooling holes in the steel road wheel may have burrs on their edge as a 
result of improper manufacturing. These burrs can cause stress 
concentration as the vehicle is being driven. Cracks can propagate from 
these burrs between adjacent cooling holes. There have been no reports of 
wheel failure as a result of this incident. However, if cracks develop between 
a sufficient number of cooling holes, the wheel could fail and separate from 
the mounting hub. 

6, Chronoloav of Principal Events 

May 9,2001 - Nissan received a report of one vehicle with a crack in a steel 
heel between two cooling holes. 

May - August 2001 - Nissan conducted an investigation to determine the 
cause of the incident and whether there is any safety consequence. 

August 21, 2001 - Nissan determined that a safety related defect may exist 
and that a recall campaign should be conducted. 

The manufacturer of the steel road wheel is: 
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Hayes Wheels Acero, de C.V. 
Plano Regulador #8 
Xocoyahualco, C.P. 54080 
Tlanepantla, Edo. de Mexico 
Mexico 

7. DesCnDtiOn of Corrective Action: 

Nissan will conduct two owner notifications. The first notification will be sent 
beginning in early October. Owners will be requested to bring their vehicle to 
a dealer for inspection of the wheels to see if any cracks are present. Any 
cracked wheels will be replaced. This notification will be conducted in phases 
because of the large number of vehicles involved beginning with the oldest 
vehicles. A second owner notification will begin in early December, at which 
time Nissan will have an adequate number of replacement wheels, requesting 
that the owner retum to the dealer to have the wheel replaced on their 
vehicle. This notification will also be conducted in phases. 

8. COPY of Notices: 

Copies of all notices will be provided to NHTSA as they become available. 



NISSAN NORTH AMERICA, INC. 

August 30,2001 

Mr. Kenneth Weinstein 
Associate Administrator for Safety Assurance 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

Dear Mr. Weinstein: 

We are transmitting the enclosed Defect Information Report in accordance with 
49 CFR Part 573. A voluntary recall campaign will be initiated and your office 
provided with the notices. Nissan currently plans to initiate the campaign in 
September 2001. 

Because the Agency has not specified whether the TREAD Act would require a 
report of the same recall in a foreign country that is simultaneously being 
conducted in the United States, we note that a recall campaign will also be 
conducted in Australia and Canada for the same matter. 

Very truly, 

Corporate Manager, 
Technical Compliance 

Encl. 

Corporate Office 18501 South Figueroa St., Gardena, California 
Mailing Address: P.O. Box 191, Gardena, California 90248-0191 Telephone: (310) 532-31 11 



DEFECT INFORMATION REPORT 

1. Manufacturer: 

Nissan Motor Company, Ltd. 

2. Vehicles Potentially Involved: 

2001 model year Nissan Pathfinder vehicles manufactured from December 
20,2000 through June 8,2001 and 2001 model year lnfiniti QX4 vehicles 
manufactured from January 8, 2001 through June 8, 2001. Vehicles 
manufactured after this date are not affected and no other Nissan models are 
affected. 

3. Total Number of Vehicles Potentially Involved: 

Approximately 31,000 

4. Percentaqe of Vehicles Estimated to Actually Contain the Defect: 

Approximately 5 percent. 

5. Description of the Defect: 

Some of the brackets used to attach the two gas struts to the rear door 
(hatch) may not have been made to specification. At high ambient 
temperature, the increase in gas pressure in the struts may cause one or 
both brackets to bend resulting in the strut(s) detaching from the bracket(s) 
when opening or closing the rear door. If both struts detach from the 
brackets, the door will rapidly fall down and possibly strike someone. 

6. Chronoloqy of Principal Events 

March 17, 2001 - Nissan received a report concerning rattling noise in 
Pathfinder vehicles sold in the Middle East due to rear door gas struts 
detaching from the bracket on the door. 

April - June 2001 - Nissan conducted an investigation of the incident and 
determined it was occurring because the bracket was bending due to the fact 
it was not made to specification. 

June 8, 2001 - Nissan implemented a countermeasure in production in order 
to prevent rattling incidents due to a rear door gas strut detaching from the 
bracket. 



June - August 2001 - Nissan continued its investigation to determine if there 
was any safety issue concerning this incident. ' 

August 24, 2001 - Nissan completed its investigation and determined that a 
safety related defect may exist and that a recall campaign should be 
conducted. 

The manufacturer of the bracket for the gas strut is: 

Stabilus 
2-1 5-1 Kohnan 
Minato-ku 
Tokyo 108-6031 Japan 

7. Description of Corrective Action: 

All owners of potentially affected vel ,,dies will be notifieb in September 2001. 
The brackets for the struts will be replaced with new ones. 

8. Copy of Notices: 

Copies of all notices will be provided to NHTSA as they become available. 



PA-R Inc 

Law Department 

May 8,2001 

Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
400 Seventh Street SW 
Washington, D.C. 20590 

Re: PACCAR Australia Campaign 
Eaton Ackermann Arm 

Dear Sir or Madam: 

Pursuant to the TREAD Act, we are submitting the attached notification from PACCAR 
Australia regarding a recall of Eaton Ackermann Arms installed on certain Kenworth-Australia 
vehicles built between 1988 and 1992. PACCAR Australia sent the attached notice to the 
Australia Transport Safety Bureau on April 12,2001. 

Identical or substantially similar components were also used on vehicles built in the United 
States. PACCAR and Eaton Corporation are reviewing the information that led to this recall in 
Australia to determine whether the same conditions exist in the U.S. When additional 
information is available, it will be forwarded to your ofice. 

Very truly yours, 

Kenneth R. Brownstein 
Senior Counsel 

KRE3:kah 

Enclosure 



PACCAR Australia Pty Ud 
(Incorporated in Victoria) Bayswater Victoria 
A.C.N. 004 669 667 

64 Canterbury Road 

Australia 3153 
Tel: +61 (3) 9721 1500 
Fax: +61 (3) 9720 4144 1 

TO: 

COMPANY: 

Date: 12 April, 2001 CON FlDENTl AL 

Jane Smidmore Page 1 of I 

A.T.S. B. Fax No: 

FROM: 

cc: 

I 

Roland Hollingsworth Priority: 

Ref No: 

Jane 

h 

Re: Eaton Ackermann Arm Safety Related Recall 01-02 

We wish to advise of a voluntary recall to be conducted on Australian built Kenworth Trucks 
with Eaton EFA12F4 front axles built between 1988 and 1992. Records indicate 324 trucks 
may be effected. 

Field inspections reveal trucks fitted with Ackermann steering arm part numbers 806664 & 
806665 may exhibit varying levels of fatigue cracking over an extended service life. Should 
an Ackermann Arm fail a vehicle would lose steering control. 

Both Kenworth Trucks Australia and Eaton Australia believe it prudent to change these arms 
out to a later design which incorporates induction hardening. 

Should you have any further queries please do not hesitate to contact me directly on 
03 9721 1446. 

Regards 

The contents of this communicafion Contain infomation thaf is confidential and which may be subject to ptWege. I f  
you are not the intended recipient, you must not peruse, use, disseminate, distribute or copy any pad of the content. If 
you receive this communication in error, please notify the sender w PACCAR immediately by facsimile or telephone 
and retum the original communication, as received, to PACCAR - Attention: The Controllef. 



June 25,2001 

Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
400 Seventh Street SW 
Washington, D.C. 20590 

Re: PACCAR Australia Campaign 
Eaton Ackermann Arm 

Dear Sir or Madam: 

Pursuant to the TREAD Act, PACCAR Inc notified NHTSA on May 8,2001 of a safety recall in 
Australia involving certain vehicles that were manufactured between 1988 and 1992 by 
Kenworth-Australia. The affected components (Eaton Ackermann Arms) are substantially 
similar or identical to those used on vehicles in the United States during and after this time 
frame. PACCAR has reviewed the information that led to the recall in Australia. This review 
included discussions with Eaton Corporation and Dana Corporation regarding the subject 
components. PACCAR has determined that a safety recall will not be initiated in the United 
States. 

Inspection and metallurgical analyses have been performed by Dana Corporation on several of 
the suspect components from Australia. The conclusions from the analyses identify high cycle 
reverse bending fatigue as the cause of failure. 

Operating conditions play a significant role in reverse bending cycles. The operating conditions 
for heavy-duty trucks are significantly different between the United States and Australia. The 
Australian roads are narrower than those of the United States frequently forcing approaching 
vehicles to drive on the non-maintained “shoulder” of the road as they pass. This maneuver 
increases the shock loads and the number of reverse bending cycle inputs into the front axle. In 
addition, the lesser-maintained roads in Australia expose the axle Components to increased 
stresses. 

Also, the axle components are subjected to increased loads in Australia when compared to 
similar components in the United States. This is a result of the 12F4 axle being approved for a 
rating up to 14,300 lbs. (6 metric tonnes plus f/z tonne tolerance) in Australia, while the 
maximum rating for this same axle when installed on a vehicle operating in the United States is 
limited to 12,000 Ibs. 



Associate Administrator for Enforcement 
June 25,2001 
Page 2 

In recognition of these differences in road conditions and ratings, in 1992, a production change 
was made and induction-hardened (stronger, more durable) Eaton Ackermann A r m s  were 
implemented in Kenworth vehicles manufactured in Australia. Eaton determined at that time 
that the induction-hardened components were not required on vehicles operating in the United 
States. 

This change was consistent with the inclusion of other heavy-duty components throughout the 
chassis, cab structure, and sleeper structure of vehicles manufactured in Australia in response to 
the more severe operating conditions present there. As an example, the following additional 
modifications are made in the front axle area of a PACCAR product when a similar vehicle is 
manufactured for use in Australia instead of the United States: heavy construction shock 
absorber mounts, higher load-rated front springs, steel spring drive brackets (in place of 
aluminum), reinforced brake camshaft supports, and steel-braced spring drive brackets. 

With respect to United States applications, PACCAR has searched its warranty database, insured 
claims, and lawsuit database for reports of Ackermann Arm failures in the United States and 
found no such reports or claims. 

In conclusion, PACCAR has determined that there is no need to take further action regarding the 
substantially similar or identical components in the United States. Therefore, PACCAR will not 
initiate a safety recall of this component in the United States. 

Please provide a copy of any future inquiries regarding these components to Deborah Severs at 
Eaton Corporation, Eaton Center, 11 11 Superior Avenue, Cleveland, Ohio 441 14. 

Very truly yours, 

Kenneth R. Brownstein 
Senior Counsel 

KRl3:kah 

cc: Deborah Severs (Eaton Corporation) 



SUZUKI 
AMERICAN SUZUKl MOTOR CORPORATION 

January 22, 2001 

o/F - 

Mr. L. Robert Shelton 
Associate Administrator for Safety Assurance 
National Highway Traffic Safety Administration 
400 7th Street, S . W .  . .  

Washington, D.C. 20590 

Dear Mr. Shelton: 

Enclosed is a copy of a letter we sent to Secretary 
Designate Mineta concerning a determination by Suzuki Motor 
Corporation to conduct a safety recall in a foreign 
country. 
reporting requirements in the Transportation Recall 
Enhancement, Accountability, and Documentation (TREAD) Act. 

The notification was provided pursuant to the 

Sincerely, 

AMEfUCAN SUZUKI MOTOR CORPORATION 

Kenneth M. Bush 
Regulations Manager 
Government Relations Department 

4 

L A  . . . . _  



SUZUKI 
AMERiCAN SUZUKi MOTOR CORPORATiON 

January 22, 2001 

Mr. Norman Y. Mineta 
Secretary of Transportation Designate 
U.S. Department of Transportation 
Washington, DC 20590 

Dear Mr. Mineta: 

On behalf of Suzuki Motor Corporation (SMC), this is to 
report a determination by SMC to conduct a safety recall in 
a foreign country. 
the reporting requirements in the Transportation Recall 
Enhancement, Accountability, and Documentation (TREAD) Act 
of 2000. 

This report is submitted pursuant to 

SMC has decided to conduct a recall on 
model year and certain 2001 model year 
vehicles sold in Canada. Suzuki Grand 
in the United States are substantially 
affected system to Suzuki Grand Vitara 
Canada. Attached, for your informatiol 
Notice of Defect that was submitted to 

all 1999 and 2000 
Suzuki Grand Vitara 
Vitara vehicles sold 
identical in the 
vehicles sold in 
1, is a copy of the 
Transport Canada. 

Suzuki has looked at incident data from the U.S. market and 
believes that these data do not support a similar campaign 
in the U.S. 
or the United States. 

No fires have been reported in either Canada 

Sincerely, 

AMERICAN E U Z U K I  MOTOR CgPPORATION 
\ 

Kenneth M. Bush 
Regulations Manager 
Government Relations Department 

cc: Mr. L. Robert Shelton, NHTSA 



eSUZUKI 

1 the Defecf 

January 16,2001 

Transport Canada 
330 Sparks St. 
Place de Ville, Tower 'C" 
Ottawa, Ont. 
K1A ON5 

Attention: Derek Sweet: NDirector General 
Road Safety 8 Motor Vehicle Regulation Di 

RE: Notice of Defect; 1999-2000 Mode 

Dear Mr. Sweet: 

AS required under Section l O ( 1 )  of the Canada Motor Vet 
May 8, 1993, and Section 15 of the Regulations, Suzuki C 
following Notice of Defect information. 

1. Name of Manufacturer and Importem 

Manufacturer: Suzuki Motor Corporation (SMC) 

Importer: Suzuki Canada Inc. (SCI) 

2. Identification of Motor Vehicles Potentially lnvofvs 

All 1999 and 2000 model year and certain 2001 m 
Multipurpose Passenger Vehicles within the affed 

1999 
2000 AI 
2001 JS3TD62V814150009- 

3. Total Number of Motor Vehicles lnvolved 

8, IO0 

4. Percentme of Motor Vehicles Estimated to Contq 

100% of Vehicles, 

WESTERN OFFICUBUAEAU DE COUEST 
I 113-8351 Weslmlnmer Hwy.. Richnand, BC WC 4V4 

Telephone: (604) 273-0388 Fax: (804) 2 7 8 . 0 ~ ~  

SUZUKl CANADA INC. 
HEAD OFFICUSIEGE SOCIAL 
100 East Beam Creek Rd., Richmond H111, ON L48 156 
Telephone: (905) 889-2600 Facsimile: (905) 764-1 57d 
INebsite: www.suzuki.ca 

ectorate 

Year Grand Vltara Fuel Pipe 

cle Safety Act assented to 
mada Inc. submits the 

Idel year Swuki Grand Vitare 
d VIN range below. 

L 
L 
JS3TD62V314 1 52394 1 

E*STEf?N OFRCUBUAEAU DE L'EST 
41 11 boul. Corrler, S.-lauren!, QC HJR 2G9 

- 

TWephone: (5141 956-7953 Fru: ( a d )  e56-1004 



! 

9. Suzuki Campaign Number 

Special #36. 

Sincerely, 

SUZUKI CANADA INC. 

Legal Affaire 

I 5. Description of Defect 

Under ambient temperatures below -25 Celsius, fu I system pressure may 
increase at the time of engine start up, resulting in uel loss at the fuel pipelfuel 
hose connection. Fuel loss in the presence of an i nition source, could ignite and 
result in a vehicle fire. i 1 

I 

I 
I 
i 6. Chronology of Princioal Events 

the fimt repart of a 
to Suzuki 

January 2000, 

7. DescriPtion of Corrective Action 

Swukl Canada lnc. will conduct a Safety related c mpaign to replace the Intake 
Manifold Vacuum Union and Fuel Pressure Regul tor on all affected vehicles. 
Suzuki Canada Inc. currently anticipates notifying wners in Canada during the 

I 
first week of February, 2001. 4 

8. Copy of Notiws i 
Campaign Bulletin and Customer notification 
Copies of these notices will be fumished to 

being prepared now. 
when they are 

finalized. 
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Law Department 

June 25,2001 

Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
400 Seventh Street SW 
Washington, D.C. 20590 

Re: Front Axle (Meritor FG941) Rating Non-Compliance 
Kenworth Recall No.: 01KW4 

Dear Sir or Madam: 

Enclosed are three (3) copies of the notification letters that were sent by Kenworth Truck 
Company to its dealers/service managers on June 15,2001 and to its customers on June 22,2001. 

Very truly yours, 

I 

Kenneth R. Brownstein 
Senior CounseI 

KRB: kah 
Enclosure 

7356 

P 0 Box 151 8 Bellevue, Washington 98009 Telephone 325 468- 
PACCAR Bullding 777-1 06th Avenue N E Bellevue, Washington 98004 Fa;swik 425-468 82;3 



u I DEPT: CUSTOMER SERVICE 1 
CATEGORY: Product Recall 

TITLE: CampaijpOlKW4 
Meritor Axle Ratings 
For FG941 

NUMBER C-E498 PG: 1 OF1 
DATE: 06/15/01 

VALID UNTIL: Superseded 

A Division of PACCAR 

FEDERAL RECALL CAMPAIGN 01KW4 
MERITOR FG941 AXLE RATINGS ON TSOO, C500 & WW's BUILT BETWEEN OCTOBER 
1994 AND APRIL 2001 

Kenworth Truck Company has decided that a non-compliance with certification requirements exists on 
certain T800, C500 and W900 chassis that were manutkctured with Meritor FG941 Series d e s  between 
October 1994 and April 2001. A total of 14 US. and 16 Canadian trucks are involved in the campaign. 
The chassis list and a copy of the customer letter are attached. The DWC and SIR online systems indicate 
chassis involved in this recall with the designator of "oIKW4" in the campaign field, 

SITUATION 

Kenworth recently determined that a Meritor de-rate calculation was not included when determining the 
GAWR of vehicles built with a Mentor FG941 front axle. This cdcdatiodprocedm takes into account 
the vehicle's track width in determining GAWR or maximum load allowable based on the axle, brake 
drum, and wheel combination. This track width parameter was not accounted for in the determination of 

of the subject vehicles is incorrect and overstated. 
i the GAWR for the front axle on vehicles produced with a Meritor FG 941 axle, and therefore, the GAWR 

RESOLUTION 

Kenworth Truck Company is initiating a recall to correct the affected chassis by either assigning the 
corrected GAWR weight rating of the front axle or by changing the r e q w  components to accommodate 
the currently assigned rating noted on the driver's-door-mounted label. Reference the attached chassis 
list for each chassis affected. Contact PACCAR Parts Research at 1-800-944-025 1 for chassis specific 
instructions and parts requirements to correct each chassis affected. 

It is a violation of Federal law for a dealer to sell or lease new vehicles covered bv this recall mti1 the 
defect or noncomr>liance has beem corrected. 

WARRANTY 

Submit a recall claim type "C" to Kenworth containing all parts and labor required to correct the subject 
chassis. The warranty claim is to incIude the campaign code "01KW4" so the chassis record can be properly 
updated. 

TRANSMITTALfHANDLING INSTRUCTIONS 

RETAJN: 
- x Dealerprincipal - x SenriCeManager Supersedes#: Dated: 
- TruckManager X WarrantyManager Questions? call: Recall Speclallst 
- X PartsManager other (425) 828-54 18 



Chassis List: 

954532 

954559 
962192 

01KW4 - CHASSIS LISTING 
MEIUTOR FG941 AXLE RATINGS 

Ltd . 
SO01 DC Equipment/Assoc. Leasing CanadalWells Construction 

Ltd. , 

E009 Midwest Pipeline Rentals 
E009 Columbia Bitulithic 

Dealer List: 

jIf 19112281 
951 365 
951434 

E009 951435 

1 H200 I 755195 1 

c 

951134 



June 15,2001 

Dear Sirhiadam, 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 

Kenworth Truck Company has decided that certain model T800, C500, and W900 vehicles built with a 
Meritor FG941 axle between October 1994 and April 2001, fail to conform to Federal Motor Vehicle 
Safety Standard No. 49 CFR 567.4(g)(4), Requirements for Manufacturers of Motor Vehicles. Your truck 
was manufactured with this configuration. 

Kenworth Truck Company has determined that a Meritor de-rate calculation was not included when 
detemiuhg the GAWR of your vehicle's front axle. This calculation takes into account the vehicle's 
track width which is based on the axle, brake drum, and wheel combination. This track width was not 
considered while detennining the GAWR of certain front axles. Therefore, the GAWR is incorrect and 
overstated. 

Kenworth has initiated a recall campaign to correct this condition by changing the required components to 
accommodate the rating requested on the original chassis order. As of the date of this letter, Kenworth 
urges you to immediately contact your nearest authorized Kenworth dealer to have this work completed. 
This work will take approximately 3 to 10 hrs. This work will be performed at no charge to you 

If you require further information about this recall or experience any difficulty in making arrangements 
for the inspection or correction, please contact: Kenworth Truck Company, P.O. Box 1O00, Kirkland, W A  
98083-1000, Attn: Customer Service Department, phone 425-828-5000. 

If you conclude that Kthworth Truck Company has not enabled you to remedy this defect in reasonable 
time and without charge, you may submit a complaint to: Administrator for Safety Assurance, National 
Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington, DC 20590, or call the toll 
free auto safety hotline at 1-888-327-4236. 

If you no longer own this truck, we would appreciate your advising us of the new owner if the name is 
known to you. The enclosed card may be used for this purpose. 

We regret any inconvenience that this may cause. We are convinced that this work is essential to the safe 
operation of your truck. 

Sincerely, 

Morten Hopland 
National W-ty Manager 
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SUBARU OFAMlERICA 
GOVERlWENTAL AFFAIRS DEPARTMENT 

Subarm Plaza 
P.O. Box 6Ooo 

Cbcrry Hill, New Jersey 080346000 
office: (856548J3-8644 
Fax: (856)488-3255 

tmsll: dberrden@subaru.com 

I * * * F A C S I M I L E  M E S S A G E * * *  I 

TO: Mr. Ken Weinstein FAX NO: (202) 366-8065 
Assoc. Admin. For Safety Assurance 
NHTSA 

FROM: Don Bearden, Director DATE: April 13,2001 

NUMBER OF PAGES (INCLUDING THIS SHEET): 4 

,IMIESSAGE 

SUBJECT: Subaru Foreign Recall Reuort 

I have attached a letter conceming a recall of Subaru Legacy vehicles in Asia, Europe, 
South America, Central America and Australia. US. and Canadian vehicles are not 
affected by this recall since these vehicles utilize a different fuel tank and fuel vapor 
recovery system. 

Best Regards. 

0- 

mailto:dberrden@subaru.com


Subaru of America, Inc. 
Subaru Plaza 
PO Box 6000 

Cherry H i l l ,  N) 08034-booa 
854-4813-~500  
www.subaru.com 

April 13, 2001 
Ref. NO. GAO1-O16C 

- 
-i --. 
7 1  
'? 

I - 
- . .  .3 .' : I 

- ' I  1 : -_-. '-.. 

1 Mr. Kenneth N. Weinstein 
Associate Administrator f o r  Safety Assurance - NSA-01 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

J 1'1 - .  - -~ C '  
''3 --: - I -  

-_ 

7 --I - 
- -I  

1 

-7 -' 
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Re : Recall Report To Min is t ry  o f  Land, Infrastructure and Trari&ort''% 
["LIT"] h Japan on Possible Fuel Tank L e a k  on 1999-ZOOLMP S u b a m  
Legacy Vehicles 

Dear Mr. Weinstein: 

In accordance with the requirements of the TREAD ACT, Subaru of America, 
Inc. ["Subaru"] hereby submits notification of t h e  filing of a recall 
report with the Japan Ministry of Land, Infrastructure and Transport  
[MLIT] concerning a safety recall of certain 1999-2001 model year Subaru 
Legacy v e h i c l e s  in Japan to address a possible fue l  tank leak. Vehicles 
exported from Japan to other countries in Asia, Europe, South America, 
central America and Australia are also affected. The attached 
translated copy of t h e  report has been modified to include expor t  
vehicles, which are not reported to MLIT. 

A fue l  tank leak may result fr0m.a fa i lure  dur ing  the vehicle 
manufacturing process to remove a "cap" on some of the potentially- a f f e c t e d  vehicles' o u t l e t  vent pipes .  
this recall ,  since they utilize a different f u e l  tank system 
incorporating on-board diagnostic (OBD 11) and vapor: recovery systems. 
continued use of a vehicle w i t h  the fuel vapor vent system canister 
external outlet "capped" may cause a crack in the upper surface of the 
f u e l  tank, due to pressure build-up and subsequent pressure release ( o i l  
canning). A crack in the upper surface of the fuel tank could result in 
f u e l  leakage. Potentially-affected vehicles  will be inspected, and if 
an externa l  vent "cap" is found, the fuel tank and canister will be 
replaced. 

U.S. vehicles are  n o t  affected by 

http://www.subaru.com
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The recalled vehicles were assembled at Fuji Heavy Industries' Ota 
fac tory  in Gunma, Japan, for sal@ in Japan and markets other than the 
U.S. and Canada. 

A total of 243,946 vehicles must be inspected to confirm that the "capv 
of t h e  vent system external outlet has been removed. (It is estimated 
that approximately 300 o f  the potentially-affected vehicles still 
contain t h e  "cap" i n s t a l l e d  on the vent system external outlet.) 

Should you have any questions about this report, please contac t  me at 
( 8 5 6 )  4 8 8 - 8 6 4 4 .  

Sincere ly ,  

SUBARU OF AMERICA, INC. 

-. 
Don Bearden, Director 
Governmental Affairs 

DE : ds 
Attachment 
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CAMPAIGN No. 
MANUFACTURER 

DESCRIPTION OF 
DEFECT 

VEHICLE SAFETYPOLLUTION RECALL CAMPAIGN 

729 DATE APR,9,2001 
FUJI HEAVY INDUSTRIES LTD. 
Release-to-thaatmosphere outlet of fuel vaporized gas restricting device 
( canister) was inadvertently kept closed on some vehicles. 
Continued use of the vehicles in such a condition may cause a crack on 
the upper part of the fuel tank through pressure fluctuation in the fuel tank 
and lead to fuel leakage in the worst case. 

Domestic (Japanese) Production Vehicles Only 

TYPE COMMERCIAL NAME 
GF-BHS LEGACY 
TA-BH5 

GF-BH9 LEGACY 

GF- LEGACY 
BHC 

LA-8HE LEGACY 

GF-BE5 LEGACY 

MODEL YEAR RECALLED NUMBER OF VEHICLES 
1999-2001 98,913 

1909-2001 24,473 

1999-2001 239 

2000-2001 3,953 

1999-2001 45,447 

r 

TYPE COMMERCIAL NAME MODEL YEAR RECALLED NUMBER OF VEHICLES 
BE5 LEGACY 1999-2001 8,720 

BE9 LEGACY . 1999-2001 10,472 

BH5 LEGACY 1 999-200 1 17,750 

BH9 LEGACY 1999-2001 26,964 

BHC LEGACY 1999-2001 5,404 

BHE LEGACY 2000-2001 1,611 
P. 

TA-BE5 I 1 I 
SURTOTAL 173,025 

TOTAL 243.946 
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June 15,2001 

Dear sir- 
This notice is sent to you in accordance with the requirements of the Canada Motor Vehicle Safety Act. 

Kenworth Truck Company has decided that certain model T800, CSOO, and W900 vehicles built with a 
Meritor FG94 1 axle between October 1994 and April 200 1, fail to conform to Motor Vehicle Safety 
Regulation 6.l(e)(ii) Compliance Label. Your truck was manufactured with this configuration. 

Kenworth Truck Company has determined that a Meritor de-rate calculation was not included when 
determining the GAWR of your vehicle's front axle. This calculation takes into account the vehicle's track 
width which is based on the axle, brake chum, and wheel combination. This track width was not 
considered while determining the GAWR of certain front axles. Therefore, the GAWR is incorrect and 
overstated. 

Kenworth has initiated a recall campaign to correct this condition by changing the required components to 
accommodate the rating requested on the original chassis order. As of the date of this letter, Kenworth 
urges you to immediately contact your nearest authorized Kenworth dealer to have this work completed. r-, This work will take approximately 3 to 10 hrs. This work will be performed at no charge to you. 

-7- 

If you require M e r  information about this recall or experience any difficulty in making arrangements 
for the inspection or correction, please contact: Kenworth Truck Company, P.O. Box 1O00, Kirkland, WA 
98083-1000, Attn: Customer Service Department 

If you conclude thqt Kenworth Truck Company has not enabled you to remedy this & f a  in reasonable 
time and without charge, you may submit a complaint to: Director, Vehicle Safety and Energy Operations, 
Road Safety and Motor Vehicle Regulation, Transport Canada, Ottawa, Ontario K1A O M .  

If you no longer own this truck, we would appreciate your advising us of the new owner if the name is 
known to you. The enclosed card may be used for this purpose. 

We regret any inconvenience that this may cause. We are convinced that this work is essential to the safe 
operation of your truck. 

Sincerely, 

Morten Hopland 
National Warranty Manager 
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TOYOTA MOTOR NORTH AMERICA, IWC. 
TOYOTA 

WASHINGTON OFFICE - .  . 
TEL: (202) 775-1707 

. j I '  2. 02 FAX: (202) 463-8513 
1850 M STREET, NW, SUITE 600, WASHINGTQN, ,p 2v6 

August 10,2001 

Mr. Kenneth N. Weinstein 
Associate Administrator for Safety Assurance - NSA-01 
National Highway Traffic Safety Administration 
400 Seventh Street, S. W. 
Washmgton, D.C. 20590 

Re: Toyota Yaris Rear Axle Hub Tightening Bolt 
Foreign Recall Report 

DearMr. Weinstein: 

In September 2000, the member of the Alliance of Automobile Manufacturer agreed to report 
to the agency their safety recalls that are conducted in a foreign country on a vehicle or 
equipment that is also offered for sale in the United States. Therefore, on behalf of Toyota 
Motor Corporation [,'TMC"], we hereby submit a Foreign Recall Report concerning a safety 
recall of certain Toyota Yaris vehicles sold in the European market to address a possible rear 
axle hub tightening bolt problem. 

Should you have any questions about this report, please contact Mr. Mitch Kat0 at (202) 
775- 1707. 

S incerely, 

TOYOTAMOTOR NORTH AMERICA, INC. 

Takashi Yoshie- 
Director 

TY: mk 
Attachment 



Foreign - Recall Report - 

Make/Car Line 
Toyota 
YARIS 

Subiect: Toyota YAMS rear axle hub tightening bolts problem 

Production Period Number of Vehicles Countries Remarks 
12,950 Europe --- February 26,2001 

- June 29,2001 

1. Vehicle Manufacturer Name: 
Toyota Motor Manufacturing France S.A.S. (“TMMF”] 

3. Description of Problem: 
Some tightening bolts connecting the rear axle carrier with the rear axle hub were not subjected to 
final torque confirmation during assembly. As a result some bolts may not have been tightened 
with sufficient torque. If the vehicle is continuously operated in this condition, the bolts may 
become loose and this could affect the vehicle’s stability. 

4. Description of Corrective Repair Action: 
Tightening torque of the bolts will be confirmed and, if necessary, tightened with proper torque. 

5 .  Date of submission of recall report: 
Agency: UK - Department of Transport 
Date: August 9,2001 

6 .  Reason the affected vehicles sold in the U.S. are not involved in this recall: 
This condition only affects TMMF production YARIS vehicles. Although the same rear axle 
components and design for the YARIS vehicles are used in U.S. sold Toyota Echo vehicles, the 
Echo is not subject to this campaign because it is produced in the Takaoka Plant - Toyota Motor 
Corporation, not TMMF. The Takaoka production plant is not affected by this problem. 



TOYOTA 
TOYOTA MOTOR NORTH AMERICA, INC. 

WASHINGTON OFFICE 
1850 M STREET, NW, SUITE 600, WASHINGTON, 

September 17,2001 

Ms. Kathleen DeMeter, Director 
Office of Defect Investigation 
National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

4 

Re: Lexus LX470/Land Cruiser Tire Campaign in Middle East Countries 

Dear Ms. DeMeter: 

Given the recent heightened concerns surrounding tire-related issues, we wanted to 
personally d o r m  you about an upcoming service campaign which will be commenced by 
Toyota very soon in the Middle East countries on the Toyota Land Cruiser and Lexus LX470. 
We stress that this campaign is not safety-related (as is outlined in the enclosed report) and 
does not relate to a defect in the material, design or manufacture of tire or the vehicle, and is 
therefore not subject to the reporting requirements under the Safety Act and its amendments, 
nor the AAM voluntary reporting agreement for overseas recalls. However, taking into 
account the current atmosphere regarding tire-related issues, Toyota wanted NHTSA to be 
aware of our Tire Maintenance & Awareness Campaign, which will be conducted with the 
support of our tire manufacturers, to insure NHTSA filly understands the intent of ths  field 
action. 

Should you have any questions about this report, please contact either myself or Mr. Mttch 
Kato of our staff at (202) 775- 1707. 

S incer ely, 

TOYOTA MOTOR NORTH AMERICA, INC. 

Director 

CT: mk 
Attachment 



Toyota service campaim in the Middle East Countries 

Make/Car Line Production Period 

Land Cruiser 100 - November, 2000 
Lexus LX470 

Toyota January, 1998 

Subject : Toyota Land Cruiser 100Lexus LX470 Tire Maintenance & Awareness Campaign 

Number of Vehicles Countries 

6,500 Saudi Arabia, 

Kuwait 

a. Vehicle Manufacture Name: 
Toyota Motor Corporation (Japan) 

c. Description of Phenomenon 
Toyota has received isolated reports of vibration and/or tire damage caused by continuous 
high-speed driving with low tire inflation pressure. 
Toyota aIso confirmed that such low tire inflation pressure is mainly from improper tire 
puncture repair and/or intentional reduction of tire pressure for desert driving. 

d. Description of Service Campaign Action 
All owners of involved vehicles in the subject countries will be notified by mail about this 
Tire Maintenance & Awareness Campaign. 
This campaign consists of the following tire inspection at no cost to the vehicle owners: 

Air pressure, Improper Puncture Repair, External Damage and Wearing Condition 

After inspection, if tires have low pressure usage, improper puncture repair or external 
damage, it will be replaced as a one-time basis service free of charge including the cost of 
refitting and balancing. 

In addition to the above, Toyota will provide the customer with: 

Proper Tire Maintenance Leaflet and Proper Tire Puncture Repair Method Leaflet, 
Free Gift Tire Pressure Gauge and Tire Tread Depth Gauge 



8 

e. Schedule 
The campaign will start as soon as possible after necessary arrangements are made, which 
includes replacement tire preparation. 

Toyota expects that it will be able to commence this campaign sometime in September. 

f. Reason the vehicles sold in the U S .  are not involved in this campai9 
Toyota Land Cruiser and Lexus LX470 sold in the USA were equipped with different type 
of tires as well as the difference of driving and tire maintenance condition between the 
USA and Middle East Countries. 



~ 
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I TOYOTA 

TOYOTA MOTOR WORTH AMERICA, IWC. 

WASHINGTON OFFEE 
1850 M STRER; W, SUITE 600, WASHINGTON, DC 20036 

July 3,2001 

Mr. KennethN. Weinstein 
Associate Administrator fbr Sa&y Assurance - NSA-01 
National Highway Trafk Safety Administration 

Washtngton, D.C. 20590 
400 seventh street, s.w 

Re: Toyota Highlander Brake System 
Part 573, Defect Information Re-port 

DearMr. Weinstein 

In accordance with the requirements of the National Traffic and Motor Vehicle Safety Act of 
1966 and 49 CFR Part 573, on behalf of Toyota Motor Corporation [“TMC”], we hereby 
submit a Defed Information Report collcernjng a safety recall of certain 2001 model year 
Toyota Highlander vehicles to address a possible brake system problem 

Should you have any questions about this report, please contact Mr. Michitem Kat0 at (202) 
775- 1707. 

Sincerely, 

TOYOTA MOTOR NORTH AMERICA INC 

O Q L  
Takashi Yoshie 
Director 

P 
Y z  

TY: mk 
Attachment 
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DEFECT INFORMATION REPORT 

- 
M a k d  Model Manufac-t VIN Production 

Car Line Year urer VDS VIS Period 
P- 

August 31,2000 - 
May 15,2001 

August 3 1,2000 - 
May 16,200 1 

November 17,2000 - 
May 14,2001 

August 3 1,2000 - 
May 15,2001 

GD21A O001004 - 0013446 
I 

GF2 1 A 0001002 - 0016640 
200 1 TMC Toyota 

Highlander 
HD21A 0001016 - 0007137 

0001008 - 0027573 HF2 1 A 

1 .  Vehicle Manufacturer Name: 

Toyota Motor Corporation [L‘TMC”] 

Aichi-ken, 47 1-8571 Japan 
1, Toyota-cho, Toyota~ity, 

Affiliated U.S. Sales Company 

Toyota Motor Sales, USA, Inc. [‘“ruS’’] 
19001 South Western Avenue 
Torrance, CA 90509 

2. Identification of A f k t e d  Vehicles: 
Based on production records, we have determined the affected vehicle population as set forth in 
the table below. 

Note :Although the involved vehicles are within the above VIN ranges, not all vehicles in these 
ranges were sold in the U.S. 

3. Total Number of Vehicles Potentially Affected: 

41,169 

4. Percentage of Vehicles Estimated to Actually Experience Malhnction: 

Unknown 



5. Descrhtion of Problem: 

In the brake system of the subject vehicles, the pressure inside the reservoir tank for the brake 
master cylinder goes to negative (i.e. vacuum) during cold soak. Under this condition, a small 
amount of air may enter into the master cylinder through an intemal seal when the driver 
repeatedly applies the brakes. If the vehicle is continuously operated in this condition, the driver 
may hear a strange noise followed by a softer pedal feel when hdshe applies the brakes. 
worst case, brake pedal stroke may increase, which will be accompanied by illumination of the 
brake warning lamp. 

In the 

6. chronologv of PrinciDal Events: 

January 2001 
TMC received field information from the Japanese market regarding the subject vehicte which 
was experiencing a strange noise when the brake was applied 
booster to identify a cause of the failure, no abnormal condition was found. 

Although TMC recovered a brake 

March throuh May 200 1 
TMC received an additional field report which alleged softer-than-normaI pedal feel when the 
brake was applied. TMC then investigated the problem with the vehicle and was able to confirm 
the alleged softer pedal feel as well as the abnormal noise, and subsequently confirmed that a 
small amount of air existed in a brake line. After bleeding the air fiom the brake h e ,  no 
abnormal pedal feel and noise were experienced. The following investigations were conducted to 
identi@ the cause of the failure: 

1) The production process was investigated to ascertain if any possibilities existed for air to enter 

2) The recovered brake master cylinder and brake booster were investigated hlly but no 
the brake line, however no abnormal situation was found. 

abnormalities were found in their operation, performance, and accuracy of dimensions for each 
component. 

3) During investigations to replicate the failure condition, it was found that the same phenomenon 
can occur when air exists in the brake master cylinder. 

. 

TMC then presumed that vacuum in the reservoir tank allows air to enter into the master cylinder. 
Therefore the reservoir filler cap was changed in production to a different ventilation type to 
prevent generating a vacuum in the reservoir tank. 

June 2001 
In order to identify a root cause of this failure, TMC conducted further investigations. As a result 
of the investigations, TMC confirmed the following: 



The intemal pressure of the reservoir tank for the brake master cylinder goes negative during a 
cold soak. Under this condition, a small amount of ais may enter into the master cylinder through 
its intemal seal when a driver repeatedly applies the brakes. 

- The air causes an abnormal noise when a driver applies brakes. 
-When the volume of the air increases, the driver experiences a softer-than-normal brake pedal 
feel. 
- Io the worst case, brake pedal stroke may increase, which is accompanied by illumination of fie 

- It was confirmed that no failure had occurred with the reservoir filler cap which had been 
brake warning lamp. 

installed on production vehicles since mid-May, 200 I. 

Based upon the investigations described above, and although no accident has been reported gom 
the field, Toyota has decided to conduct a safety recall fw Highlander vehicles sold in the U.S. 
which utilize the Same reservoir filler cap as the Japanese models. 

This safety recall will also be conducted in Japan and Canada 

7. Description of Corrective ReDair Action: 

AI1 known owners of the subject vehicles will be noticed by first class mail to return their 
vehicles to a Toyota dealer for bleeding of any air in the brake lines and replacement ofthe 
reservoir filler cap. 

8. Recall Schedule: 

Mailing of the owner notifications will commence on around the end of July and be completed 
around mid-August 200 1. 

Copies of the owner notification and dealer instructions will be submitted as soon as they Ne 
available. 



TELEFAX TO: Kelly Schuler 
Recall Analysis Division 
NHTSA 
F a d  (202) 366- 7882 

FROM: Gary Jones 
Saab Cars USA, Inc. 

Phone# (248) 685-6966 
Fax# (248) 685-5604 

RE: Global Recall 01V-222 (Saab 15002) 

Ms. Schuler, 

This is to inform you that Saab Automobile AB, is performing Recall 01V-222 on a global basis. 

Although the inadvertent deployment of the passenger air bag has only occurred in the United 
States, the air bag system is the same globally. This means that the inadvertent deployment could 
happen anywhere. 

Attached as page two is a listing of the countries and volumes of this global recall. 

If you have any questions concerning this information, please let me know. 

Thank you, 

Gary % i  Jones 

Manager, Product & Emission Compliance 

attachment 
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Telephone Teielax SaaD Cars USA, Inc. 
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Ddum-enl Name IdddasNnb Uedr 

PSC 150 02 

GodkBndIAppmved By Teiefax LagnngsddeWFik Reg nr/Reg m 
TAI Thomas SundstrBm 
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+46 520 780 70 
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I 5083 LREECE I Id  

Product Safety Campaian 150 02 - Passenqer 
airbaa around cable SAAB 900 M98 

SAAB Automobile AB has decided to initiate a 
Product Safety Campaign (according to instruction 
P8P Q-0802, item 2.3.1) regarding SAAB 900 M98 
with passenger airbag originally sold in the markets 
below or currently registered in your market. 

The purpose of this Product Safety Campaign is to 
add a ground cable to the passenger airbag to 
eliminate the risk of electro static discharge. 

CARS CONCERNED 

22 994 SAAB 900 M98 with passenger airbag within 
the chassis number limits: 

900 31% WZOOOOO1 -W019950 
900 cv w1000002-W7008292 

MARKETS CONCERNED - NUMBER OF CARS 

~ I ~ s A A B - O P E L  FINANCE I- 

I 5042 INORWAY 

......... ........ .. -1..1._ 

l! 
l i  

-.__ ----_ 1 

5229 IRUSSlA 
......... -. ...-- 

I Y F R K E Y  
I 5236 ZECH REPUBLIC- /- ---. . .  

5237 POLAND 
......... -.-t-.-21 

... .". 

21 " 

. . . .  

/Is-.- ............... ...-- t------ -1 

5424 PAIN 19d 

.A- ,-. 

.-. 7. --. , .  
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Saab Cars USA, Inc. 

248 685 5664 TO 812023667882 P.81/86 , 

October 2,2001 

TELEFAX TO: The Office of Kenneth Weinstein 
Fax# (202) 366-7882 

FROM: Gary Jones / Saab Cars USA, Inc. 

Dear Mr. Weinstein: 

Following this cover page is a Part 573 initial defect information report concerning a safety 
defect found on some 2002 model year Saab 9-3 models. 

The original signed report on letterhead is being sent certified mail to you today. The reason for 
this fax copy is that reports of this recall action have already been published in the Swedish press 
and we wanted to provide you this information as soon as possible in case you received aky 
queslions. ”.. - 
This is a glow action, and at the end of this report, I MI including a list of the countries and 
number of vehicles involved. 

If you have any questions on this fax or on the final report that you should receive in the next day 
or two, please contact me at (248) 685-6966, Fax# (248) 685-5604, or e-mail at 
gary.j ones@gm.com. 

Sincerely, 

Gary Jones 
Manager, Product & Emissions Compliance 
Saab Cars USA, Inc. 

mailto:ones@gm.com


OCT a2 981 is56 FR CWKERT 248 685 5684 TO 812023667882 p.02- 

I 

October 2,2001 
Sent Via Certified Mail 

Mr. Kenneth Weinstein 
Associate Administrator for Safety Assurance 
National Highway TraEc Safety Administration 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

RE: INITIAL DEFECT INFORMATION REPORT -RECALL 15005 

DearMr. Weinstein, 

Pursuant to the requirements of the National Traffic and Motor Vehicle Safety Act of 1966 
and as the agent of Saab Automobile AB, Saab Cars USA, Inc. (hereafter “Saab”) informs 
you of a determination by Saab Automobile AB that a safety related defect may exist in 
approximately 1,366 2002 model year Saab 9-3 passenger cars imported into the United 
States. Within the VIN range and model range specified in the attached report, Saab has 
found that the tie rod end retaining nuts may not have been properly torqued at the factory. 
The corrective action for this defect is checking the torque of the tie rod retaining nut, and 
if necessary, tightening it to the proper specification. 

All vehicles affected by this recall have been, or are being checked and corrected prior to 
customer delivery. All but seven vehicles are being corrected at the port of entry prior to 
dealer delivery. The remaining seven vehicles had been shipped to three dealers, where 
corrective action is being performed prior to retail delivery to the customer. 

Since all vehicles affected by this defect were captured and ~ f e  being comcted prior to 
retail delivery, there will be no owner notification of this recall. 

Enclosed is the Initial Defect Information Report for this recall. As required by 49 CFR 
Part 573.5 (c)(9), copies of any notices, bulletins and other communications that relate 
directly to this recall will be submitted to you Within five (5) days after being sent to Saab 
dealers or owners. 

Sincerely, 

Gary Jones 
Manager, Product & Emissions Compliance 

Attachment 
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TNITIAL DEFECT INFORMATION REPORT (MOTOR VEJ3ICLIEs) 

(Pursuant to the Requirements of S573.5 Title 49 of CFR) 

Type of Determination: X Safety-Related Defect 

Date of This Report: c”l 

Recall Numbers: 15005Sd - NHTSA 

Manufacturer Name: 

Agent (Importer): - 
IDENTIFICATION OF VEHICLES POTENTIALLY CONTAINING THE 
DEFECT: 

Make: && 

Model Production Dates Number of 
Model Year From To vn+J Vehicles Affected 

9-3 2603 8/16/01 - 8/27/01 YS3D ........ 
22W2337- 22009249 1,366 

Tom1 Vehicles 
Affected : 

Percentage Estimated 
To Contain Defect: 

1,366 

C O .  1 R 



. 
OCT 02 ' D l  15:57 FR CONPKERT 248 685 5664 TO 812823667882 P .El4106 

.- 
? 

Page 2 

DESCRIpIlON OF DEFECT: 

The defect is an improperly tightened rie rod end nut. This possibility exists due 10 a 
temporary change of equipment on the Saab 9-3 assembly line located at the Saab factory 
in Trollham, Sweden. The equipment normally responsible for the proper tightening of 
the tie rod end nut was removed for repair and was replaced with a tempomy set-up. It 
was later determined that the temporary equipment would either torque the nut correctly, 
or in rare cases, nor torque &e nut ar all. If a vehicle were u) be released to a customer 
with an improperly torqued tie rod end nut, the possibility exists that the nut could 
loosen and fall off. This could m l t  in a sudden reduction or loss of steering control. 

PRINCIPAL EVENTS THAT WERE BASIS FOR THE DEFECT 
DETERMINATION: 

August 15,2001 Temporary equipment used in the tightening of the tie rod 
end nuts was implemefited on the Saab 9-3 assembly line. 

September 24,2001 A field report from the Great Britain market indicated that 
a vehicle was missing a tie-rod end nut. 

September 26,2001 Saab Automobile AB hvestigatcd and traced tbe cause back 
to the change of the assembly line equipment. A secondary 
check of the tie rod end nut torque was imglemented 
immediately on the assembly line. 

(September 26, 2001) 

September 27,2001 

September 28, 2001 

A delivery stop was ordered for the affected cars and a 
decision is made by Saab Automobile AB to conducr a 
defect recall on the affected cars. 

Saab Automobile AB informs Saab Cars USA, Inc. of the 
decision IO implement a recall. Saab Cars USA, Inc 
immediately begins port and affected dealer notification 
and correction of problem 

Seven cars that had been shipped from the port are 
identified and corrected by the dealer before retail delivery. 



. 
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Page 3 

DESCRWIION OF MANUFACTURER'S PROGRAM FOR DEFECT REMEDY: 

A secondary check of the tie rod end nut torque has been implemented on the assembly 
line until the original equipment used for this operation is repaired and reinsralled. 

All affected cars have been or are being corrected prior to customer delivery. The 
corrective action involves checking the torque of the tie rod end nut, and if not in 
specification, tightening it to the proper torque (60 Nm). 

The three dealers that had received the seven vehicles not captured at the port were 
instructed on how to complete the recall remedy by Saab Cars USA, Inc. personnel. 

RECALL IMPLEMENTATION S O U L E  

Since all vehicles were captured at the port, or prior io retail delivery (as in the case of 
the seven vehicles shipped to dealers), there will be no customer notification of this 
recaJ1. Therefore, there is no recall implementation schedule. 
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IMP NO IMPORTER NO OF CARS 

4210 Sweden 1210 
4500 Intemal 12 
4516 IDS 73 
5015 Denmark 10 
5020 Finland 191 
5042 Noway 2 32 
5055 Belgium 131 
5660 GreatBritain 1521 
5083 Greece 9 
5090 Netherlands 236 
5103 Italy 86 
5115 France 357 
5121 Portugal 33 
5131 Switzerland 119 
5165 Germany 280 
6186 Austria 2 
5228 Estonla I 
5236 Czech Republic 1 
5237 Poland 13 
5265 Canada 133 
5272 USA 1366 
5277 Latvia 2 
5297 Australia 55 
5352 Cyprus 1 
5424 Spain 379 
5619 Singapore 11 
5623 Swth Africa 25 
5626 Taiwan 5 
5645 Japan 11 
5680 Ireland 50 
5712 Lebanon 5 
5714 Jwdan 1 
5718 Saudi Riyadh 5 
5796 Argentina 2 
5797 Austria 12 
5832 Russia 9 
5840 Turkey 5 
5855 Mexico 52 



VOLKSWAGEN 

December 22,2000 

Mr. Kenneth N. Weinstein 
National Highway Traffic Safety Administration 
U.S. Department of Transportation 
400 Seventh Street, S.W. 
Washington, DC 20590 

3600 Hamlin Road 

Auburn Hills. MI 48326 

Tel. (2481 340-5000 

Re: Report of Foreign Recali 

Dear Mr. Weinstein: 

Pursuant to Section 49 USC Section 30166, we wish to report that 
Volkswagen AG’s licensee in Taiwan plans to recall 4,005 vehicles assembled by 
the licensee from imported CKD and locally sourced components at its facility in 
Taiwan during the period November 1, 1999 through September 30, 2000. 

The recall relates to a vehicle which in its US configuration is known as 
“E u roVa n ”. 

The recall concerns the final ring used in conjunction with the pressure 
rod in the master brake cylinder. The ring was manufactured by KOK in Taiwan. 
A deviation of the ring from design specifications could cause the pressure rod in 
the master brake cylinder not to return to normal after use resulting in possible 
grinding and/or overheating of the vehicle’s brakes. 

The defect will be remedied by replacing the vehicle’s master cylinder. 

Note: The final ring at issue in this recall was sourced locally by 
Volkswagen AG’s licensee in Taiwan and none of those rings were 
built into vehicles imported and offered for sale in the United States. 

Sincerely, 

lbpLKe4 
Kip Kriigel 
DirectorTechnical Service 



Volkswagen of America, Inc. 

June 8,2001 

Mr. Kenneth N. Weinstein 
National Highway Traffic Safety Administration 
U.S. Department of Transportation 
400 Seventh Street, S.W. 
Washington, DC 20590 

Subject: Notification of Recall Pursuant to CFR49, Part 573 
2001 Model Year Audi A6 allroad 
Audi Recall Code: LJ 

3800 Hamlin Road 
Auburn Hills, MI 48326 
T8l. (248) 754-5000 

3 
4 

c 
6 
2 

(SG 
X 

Dear Mr. Weinstein: 

This information is submitted in accordance with the requirements of Part 573 of Title 49 of 
the code of Federal Regulations: 

573.5 (c) (1) Manufacturer’s Name 
Audi AG 

lmaorter 
Volkswagen of America, Inc. (VWoA) 

573.5 (c) (2) Identification of Vehicles 
Make : Audi 

Line A6 allroad 

Model Year : 2001 

MonthNear 
of Manufacture : August 2000 to January 2001 

Other Description : All US imported vehicles 

VIN Range : WAUYP - 4B - IN02261 1 - WAUYP - 48 - IN095846 

573.5 (c) (3) Number of Vehicles Affected 
A total of 2,837 vehicles are affected by this recall. An additional 186 
vehicles are affected by this recall in Canada and 9,825 more vehicles 
will be recalled in Europe and Japan. 



Mr. Weinstein 
June8,2001 
Page 2 of 3 

573.5 (c) (4) Percentage of Vehicles Contamng Defect 
The percentage of vehicles actually containing the defect cannot be 
determined. 

573.5 (c) (5) Description of Defect 
The defect concems the performance of the driver side windshield wiper 
under adverse weather conditions. Audi engineers have found that under 
heavy load due to freezing or snow or heavy rain, the windshield wipers 
could, when activated, begin wiping with one wiper fractionally delayed 
behind the other wiper. If that happens, the wiper blades, because they 
overlap wiping areas, could become entangled with each other and be 
arrested in their movement. 

573.5 (c) (6) Basis for Determination 
Audi AG received reports from its dealers in Europe complaining of 
interference between the driver and passenger side wiper blades. The 
ensuing investigation showed that the condition complained of was 
attributable to production variances in wiper blade lengths. 

, 

573.5 (c) (7) Noncompliance Test Result 
Not applicable 

573.5 (c) (8) Proposed Remedial Program 
Audi plans to commence a voluntary safety recall instructing its dealers to 
replace the entire driver side wiper arm with a redesigned arm and wiper 
assembly. The replacement arm is 5 mm shorter than the originally supplied 
arm. In addition, the point of attachment of the rubber to the blade has been 
moved from the far end of the blade to the end of the blade closest in 
proximity to the wiper motor. This will allow the rubber to expand in the 
direction away from where it could interfere with the passenger side wiper 
arm. These two changes will ensure that the driver and passenger wipers 
cannot impede their respective movements. 

573.5 (c) (9) Submission of Communications 
A representative copy of all bulletins and other communications sent to 
dealers and owners will be submitted within five (5) days of owner notification. 



Mr. Weinstein 

Page 3 of 3 
. June8,2001 

573.5 (c) (I 0) Proposed Owner Letter 
A draft of the proposed owner notification letter will be submitted for review no 
later than five (5) days prior to the mailing to owners. 

573.5 (c) (1 1) Manufacturer‘s Recall Code 
Audi has assigned the code “LJ” to this recall. 

Sincerely, 

/-#&F@- Kip Kriigel 

‘ Director 
Technical Service 



VOLVO 
Volvo Cars of North America, Inc. 

June 2001 

TO: ALL VOLVO RETAILERS - US & CANADA 
RE: RECALL CAMPAIGN 106 

Volvo Cars of North America, Inc. and Volvo Cars of Canada Ltd. have determined that a defect related to 
motor vehicle safety exists in  the climate control unit of a limited number of model year 2001 Volvo S40 
and V40 vehicles. 

Volvo has found that a diode in the electronic control module of the climate control system m y  have a 
reduced service life. Ifthe diode fails, the heater fan stops operating and the defroster function is affected. 
The corrective action consists of attaching an additional diode to the fan motor. Approximately 19,053 
vehicles in the US and 3,722 vehicles in Canada are affected. 

OWNER NOTIFICATION 

A notification letter will be sent to the owners of all potentially affected vehicles during the week of June 
11,2001. 

RETAILER RESPONSIBILITIES 
Retailers must perform this campaign on eligible vehicles regardless of mileskilometers or vehicle age. All 
work performed under these Service Campaigns is free of charge to the owner. 

In the event that a customer does not have a notification letter, the owner is not to be refused this important 
campaign work. Your regional representative will follow up to ensure that this campaign is proceeding 
smoothly. 

Complete campaign requirements and claim submission procedures are attached. A "Retailer Vehicle 
Campaign List" will be sent under separate cover identifying the specific vehicles, retailed by your facility, 
that are eligible for this campaign It is the retailer's responsibility to review the details provided in the 
materials listed below with all involved personnel. 

Service Manager Bulletin 87-106 
Service Bulletin 87-0018 
Parts Bulletin87-106 
Owner Notification Letter 

Your cooperation in completing this important campaign is greatly appreciated. 

Drive Safely, 

Volvo Cars of North America Inc./Volvo Cars of Canada Ltd. 

Volvo Drive Telephone htip:Nwww.volvocars.com Rockleigh, NJ 07647 201 -768-7300 

http://htip:Nwww.volvocars.com
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TITLE: GROUP: NO: 

87 106 

ISSUING DEPARTMENT: 

Recall 
Campaign 106: 

Climate Control Warranty 
Upgrade 
~ 4 0 ~ 4 0  MY 2001 CAR MARKET: 

U.S. and Canada 

REFERENCE BULLETINS: DATE: 
SB 87-0018 YEAR MONTH DAY 

PB 87-106 2001 06 11 
CPI No. 131 

Page 1 of 3 

RECALL CAMPAIGN 106 DESCRIPTION 
VEHICLE ELIGIBEITY 
RETAILER VEHICLE CAMPAIGN LIST 
PARTS INFORMATION 
OWNER NOTIFICATION 
NEW VEHICLES IN RETAILER INVENTORY 
RETAILER RESPONSIBILITY 
CAMPAIGN REIMBURSEMENT PROCEDURES 
RETAILER ALLOWANCE 
CUSTOMER REIMBURSEMENT 

RECALL CAMPAIGN 106 DESCRIPTION 

Volvo Cars of North America, Inc. and Volvo Cars of Canada Ltd. have determined that a defect 
related to motor vehicle safety exists in the climate control unit of a limited number of model year 
2001 Volvo S40 and V40 vehicles. 

Volvo has found that a diode in the electronic control module of the climate control system may have 
a reduced service life. If the diode fails, the heater fan stops operating and the defroster function is 
affected. 

The corrective action consists of attaching an additional diode to the fan motor. 

Customers will be notified by mail. Mailing is expected to begin during the week of June 1 1,200 1. 

"Fixed Right - First Time" 

@ 
Printed in USA on recycled paper containing a minimum of 50% wastepaper and 10% post-consumer waste. 

0 2001 VOLVO CARS OF NORTH AMERICA. INC. 



B. VEHICLE ELIGIBILITY 
I 

NOTE: RETAILER MUST CONFIRM VEHICLE ELIGIBILITY PRTOR TO 
BEGINNING REPAIR FOR THIS CAMPAIGN. 

Vehicle eligibility should be confirmed: 

1) Refer to DCS Vehicle Inquiry 

2) Refer to the Vehicle Campaign Listing 

At the same time, check for any other incomplete recalls or service campaigns for which the vehicle 
may be eligible. 

C. RETAILER VEHICLE CAMPAIGN LIST 

A “Retailer Vehicle Campaign List” will be sent separately, identifying specific vehicles eligible for 
this campaign. This list details all affected vehicles that are on record as being retailed or currently 
in stock at your facility. 

D. PARTS INFORMATION 

Part Number Part Description Model Qty 
30858845 Adapter 
94821 1 Cable Tie 

S40N40 1 
S40N40 1 

E. OWNER NOTIFICATION 

This mailing is expected to begin during the week of June 1 I ,  200 1. 

F. NEW VEHICLES IN RETAILER INVENTORY 

All new vehicles in retailer’s inventory and qualifying for this Recall Campaign must be repaired 
prior to a customer taking possession of the vehicle. 

G. RETAILER RESPONSIBILITY 

Retailers are to perform this campaign on eligible vehicles regardless of mileagekilometers or 
vehicle age. The campaign work covered under Recall Campaign 106 is free of charge to the owner. 
In the event that the original announcement letter is lost or misplaced, the owner is not to be refused 
this important campaign work. Your Aftersales Specialist will follow up to ensure that this campaign 
is proceeding smoothly. 

Service Manager Bulletin 87-1 06 2001 -06-1 1 



H. 

I. 

I 

J. 

CAMPAIGN REIMBURSEMENT PROCEDURES 

Please note the changes in submitting claims for Recall 106 repairs: 

All claims should be submitted using the short form application. Please note: Claim submission 
has been simplified with repair options for vehicles having no other warranty or campaign repairs 
performed and those vehicles having additional warranty repairs. 

RETAILER ALLOWANCE 

Model Model Claim Repair Repair Labor Part 
Year Type Type Code Description Time Amount 

2001 S40N40 106 02 Adapter, 0.3 US: $ 13.35 
CAN: $ 19.21 install & secure 

NOTE: Repair  code 02 should be used when n o  other  War ran ty  o r  Campaign  
repairs  a r e  performed on  the vehicle on the same day. Each week, a 
War ran ty  Audit  will be  performed on these claims. 

Model Model Claim Repair Repair Labor Part 
Year Type Type Code Description Time Amount 

2001 S40/S40 106 03 Adapter, 0.2 US: $ 13.35 
CAN: $ 19.21 install & secure 

NOTE: Repair  code 03 should be used when other  W a r r a n t y  o r  Campaign  
repa i rs  a r e  performed on  the vehicle on the same day. 

Claims submitted and processed that do not comply with the proper procedure will be adjusted 
accordingly. Please advise all personnel involved with claim preparation of the above information. 

CUSTOMER REIMBURSEMENT 

Please follow the instructions outlined in CLAIMS PROCESSDIG INFO # 131: CUSTOMER 
RECALL REIMBURSEMENT DUE TO PREVIOUSLY PAID REPAIRS. 

2001 -06-1 1 Service Manager Bulletin 87-1 06 
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Reference: This service bulletin replaces the previous service bulletin SB 87-0018 from h4ay 2001, 
which should be discarded. 

Recall No. 106: 
Electronic Climate Control Diode Upgrade 

Backgmund 
The climate control module (CCM) can lose functionality due to a voltage peak generated by the 
heater fan motor. 

To eliminate this peak, a cable hamess with a diode fitted must be installed. 

Materials 
Description 
Adapter 

Cable tie 

Quantity 
1 
1 

'Fixed Right --- First Time" 

Part No. 
30858845 
94821 1 
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Electronic Climate Control Diode Upgrade 

Disconnect the connector from the wiring to the 
heater fan motor 
Remove lower dashboard panel at passenger's side 

Rotate the connector downwards. 
Place a small screwdriver into the locking device of the 
connector. Lift the screwdriver while pulling to 
disconnect the connector. 

7 

370272 3 H 

2 
Install new cable harness to the heater fan motor 
Place the new adapter PIN 30858845 in between the 
disconnected wiring. 

Route the adapter in such a way that it is not chafing 
against other parts. 
Use a cable tie P/N 94821 1 to secure the new adapter to 
the factory-mounted hamess as indicated in the drawing. 
Check function of the heater fan motor. 
Install the lower dashboard panel. 

3702724H 
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VOLVO 
Nothing can replace them. 
SUBJECT 

Recall Campaign 106 - Climate Control 
Upgrade, S40N40 MY 2001 

COPY TO I cmcuunms [PLEASE INITIAL) 

GENERAL MGR PARTS MGR SERVICE MGR SALES MGR 

GROUP NO 

07 106 

North America 1 o f 1  
MARKET PAGE 

DATE YEAR MONTH DAY 

2001 06 11 

REFERENCE: Service Manager Bulletin 87-1 06 
Service Bulletin 87-001 8 

Volvo Cars of North America, Inc. and Volvo Cars of Canada Ltd. have determined that a defect related to 
motor vehicle safety exists in the climate control unit of a limited number of model year 2001 Volvo S40 
and V40 vehicles. 

Volvo has found that a diode in the electronic control module of the climate control system may have a 
reduced service life. If the diode fails, the heater fan stops operating and the defroster function is affected. 

The corrective action consists of attaching an additional diode to the fan motor. 

Approximately 19,053 vehicles in the US and 3,722 vehicles in Canada are affected. 

A notification letter will be sent to the owners of all potentially affected vehicles during the week of June 
' 11,2001. 

The following part numbers apply: 

PART NUMBER DESCRIPTION QTY 

30858845 
94821 1 

Adapter 
Cable Tie 

1 
1 

An initial quantity, representing 100% of the vehicles retailed or in stock at your retail facility plus 5 addi- 
tional sets, was allocated to arrive at each retailer before June 1 ,  200 1. Additional quantities may be or- 
dered using critical ordering procedures. 

Service information concerning this campaign is contained in Service Manager Bulletin, Group 87, No. 106, 
and Service Bulletin 87, No 001 8. 

~ ~ ~ ~~ 

"Fixed Right - First Time" 

Printed in USA on recycled paper containing a minimum of 50% wastepaper and 10% posttonsumer waste. 
0 2001 VOLVO CARS OF NORTH AMERICA, INC. 



IMPORTANT RECALL NOTICE 

CAMPAIGN 106: CLIMATE CONTROL UPGRADE, 
S40N40 M Y  2001 

SAMPLE OWNER NOTIFICATION LETTER 
UNITED STATES 

June 2001 

Dear Volvo Customer: 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act. 

The reason for this campaign: 

Volvo Cars of North America, Inc. has determined that a defect related to motor vehicle 
safety exists in the climate control unit of a limited number of model year 2001 Volvo S40 
and V40 vehicles. 

Volvo has found that a diode in the electronic control module of the climate control 
system may have a reduced service life. If the diode fails, the heater fan stops operating 
and the defroster function is affected. 

The corrective action consists of attaching an additional diode to the fan motor. 

What you need to do: 
Please call your authorized Volvo retailer as soon as possible to schedule an appointment. 
This procedure will be completed at no cost and will take approximately Y2 hour. Due to 
service scheduling, your Volvo retailer may require your vehicle for a full business day. 

If you previously paid to have this corrective action performed, Volvo will honor your 
receipt with a refund. Please contact your Volvo retailer for details. 



Please contact: 

If you have any questions, please contact your Volvo retailer. If your retailer is unable to 
answer your questions, please contact Volvo Customer Relations at P.O. Box 914, 
Rockleigh, New Jersey 07647 or phone 1-800-458-1552, Monday through Friday, 9:OO 
A.M. to 7:OO P.M. Eastem Time. 

i 

We have advised the National Highway Traffic Safety Administration (NHTSA) that we 
are conducting this recall. If you are unable to have this procedure performed without 
charge and within a reasonable period of time, you may contact the NHTSA 
Administrator at 1-888-327-4236. The address is 400  Seventh Street SW, Washington, 
DC 20590. 

Federal law requires that any vehicle lessor receiving this recall notice must forward a 
copy of this notice to the lessee within ten days. Lessor means a person or entity that is 
the owner, as reflected on the vehicle title, of any five or more leased vehicles. 

Your safety and continued satisfaction with your Volvo and the Volvo organization are 
very important to us. W e  apologize for any inconvenience this may cause and we 
appreciate your cooperation in arranging to have this important service completed as 
quickly as possible. 

Sincerely, 

Eunice Stem 
Manager, Customer Relations 

Please note: According to Insurance Institute for Highway Safety President Brian 
O’Neill, “It is crery important that owners of vehicles in which safety-related problems 
have been identified take those vehicles back to dealerships as soon as they receive notice 
of a recall or service campaign. Such notices should not be ignored or taken lightly. 
There is just no reason to drive around in a vehicle with a safety-related defect.” 



IMPORTANT RECALL NOTICE 

CAMPAIGN 106: CLIMATE CONTROL UPGRADE, 
S40N40 MY 2001 

SAMPLE OWNER NOTIFICATION LETTER 
CANADA - ENGLISH 

June 2001 

Dear Volvo Customer: 

This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety 
Act. 

The reason for this campaign: 

VoIvo Cars of Canada Ltd. has determined that a defect related to motor vehicle safety 
exists in the climate control unit of a limited number of model year 2001 Volvo S40 and 
V40 vehicles. 

Volvo has found that a diode in the electronic control module of the climate control 
system may have a reduced service life. If the diode fails, the heater fan stops operating 
and the defroster function is affected. 

The corrective action consists of attaching an additional diode to the fan motor. 

What you need to do: 

Please call your authorized Volvo retailer as soon as possible to schedule an appointment. 
This procedure will be completed at no cost and will take approximately Vi hour. Due to 
service scheduling, your Volvo retailer may require your vehicle for a full business day. 

If you previously paid to have this corrective action performed, Volvo will honor your 
receipt with a refund. Please contact your Volvo retailer for details. 



. .  

Please contact: 

If you have any questions, please contact your Volvo retailer. If your retailer is unable to 
answer your questions, please contact Volvo Customer Relations at 175 Gordon Baker 
Road, North York, Ont. M2H 2N7 or phone 1-800-663-8255, Monday through Friday, 
8:30 A.M. to 5:OO P.M. Eastern Time. 

Your safety and continued satisfaction with your Volvo and the Volvo organization are 
very important to us. We apologize for any inconvenience this may cause and we 
appreciate your cooperation in arranging to have this important service completed as 
quickly as possible. 

Sincerely, 

Ken Gale 
Manager, Customer Relations 

Please note: According to Insurance Institute for Highway Safety President Brian 
O’Neill, “It is very important that owners of vehicles in which safety-related problems 
have been identified take those vehicles back to dealerships as soon as they receive notice 
of a recall or service campaign. Such notices should not be ignored or taken lightly. 
There is just no reason to drive around in a vehicle with a safety-related defect.” 



’ I  

AVIS DE RAPPEL IMPORTANT 

CAMPAIGN 106: CLIMATE CONTROL UPGRADE, 
!%ON40 MY 2001 

SAMPLE OWNER NOTIFICATION LETTER 
CANADA - FRENCH 

Juin 2001 

Au client Volvo 

Cet avis vous est envoy6 conformkment aux exigences de la Loi sur la sCcurit6 des 
vkhicules automobiles du Canada. 

Raison de cette campagne 
Automobiles Volvo du Canada a determink l’existence d’un defaut qui affecte la skcuritk 
des vChicules au niveau du systeme de climatisation d’un petit nombre de vChicules S40 et 
V40 2001. 

Volvo a constat6 qu’une diode du module de contr8le Clectronique du systeme de 
climatisation peut avoir une dude  de service r6duite. Si cette diode fait dkfaut, le 
ventilateur de la chaufferette cesse de fonctionner et la fonction de degivrage s’en trouve 
affectee. 

La correction nkcessaire consiste B ajouter une autre diode au moteur du ventilateur. 

Proce‘dure Ci suivre 
Veuillez appeler votre detaillant autorise Volvo le plus rapidement possible pour prendre 
rendez-vous. Ce travail sera effectuk sans frais et demandera environ I/2 heure. A cause 
des impkratifs de programmation de travail, il est possible que votre ditaillant Volvo ait 
besoin de garder votre vehicule pendant la totalit6 d’un jour ouvrable. 

Si vous avez dijh pay6 pour fake apporter cette mesure correctrice, Volvo honorera votre 
recu avec un remboursement. Veuillez vous adresser pour cela a votre dktaillant Volvo. 



Qui contacter 
Pour toute question, veuillez vous adresser h votre dCtaillant Volvo. Si votre ddtaillant ne 
peut repondre de manikre satisfaisante h vos questions, veuillez contacter le Service 
Client2le de Volvo au 175 Gordon Baker Road, North York, Ont. M2H 2N7 ou appeler le 
1-800-663-8255, du lundi au vendredi, de 8 h 30 h 17 h 00 (heure de I’est). 

Nous accordons une grande importance h votre s&uritd, ainsi qu’g votre satisfaction 
envers l’organisation Volvo et ses produits. Nous sommes ddsolks pour les derangements 
que cette situation vous occasionne et nous apprdcions votre coopdmtion pour que cette 
rkparation soit effectuke le plus rapidement possible. 

Veuillez agrCer I’assurance de ma considkration distinguke. 

Ken Gale 
Directeur, Service Client2le 

Remurque !Won Brian O’Neill, president de l’institut amiricain d’assurance et de skuritd 
(IIHS), << I1 est @ important que les propridtaires de vehicules ayant des probkmes de 
sdcuriti amhen t  leur voiture chez leur dktaillant le plus tat possible apr2s avoir r e y  un 
avis de rappel ou avoir Ctd avisC d’une campagne de rdpamtion. Ces avis ne doivent pas 
&re ignorks ni pris h la lCg2re. Rien ne peut excuser un conducteur persistant ii circuler 
dans un vdhicule ayant un dCfaut de stcuriti. s 
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Reference: This sewice bulletin replaces the previous service bulletin SB 87-0018 from May 2001, 
which should be discarded. 

Recall No. 106: 
Electronic Climate Control Diode Upgrade 

Backg tn un d 
The climate control module (CCM) can lose functionality due to a voltage peak generated by the 
heater fan motor. 
To eliminate this peak, a cable hamess with a diode fitted must be installed. 

Materials 
Description 
Adapter 

Cable tie 

Ouantity 
1 

1 

Part No. 
30858845 
94821 1 

'Fixed Right -- First Time" 

us  



S40 I V40 8-87-0018 Page 2 

Electronic Climate 

Disconnect the connector from the wiring to the 7 

heater fan motor 

Control Diode Upgrade 

I 

Remove lower dashboard panel at passenger's side 

Rotate the connector downwards. 
Place a small screwdriver into the locking device of the 
connector. Lift the screwdriver while pulling to 
disconnect the connector. 

I 

3702723H 

Install new cable harness to the heater fan motor 2 

Place the new adapter P/N 30858845 in between the 
disconnected wiring. 

Route the adapter in such a way that it is not chafing 
against other parts. 
Use a cable tie P/N 94821 1 to secure the new adapter to 
the factory-mounted harness as indicated in the drawing. 
Check function of the heater fan motor. 
Install the lower dashboard panel. 

- -  3702724H 
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Reference: This service bulletin replaces the previous service bulletin SB 87-0018 from May 2001, 
which should be discarded. 

Recall No. 106: 
Electronic Climate Control Diode Upgrade 

Background 
The climate control module (CCM) can lose functionality due to a voltage peak generated by the 
heater fan motor. 
To eliminate this peak, a cable harness with a diode fitted must be installed. 

Materials 
Description 
Adapter 

Cable tie 

Quantity 
1 

1 

“Fixed Right --- First Time” 

Part No. 
30858845 
94821 1 

us 
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Electronic Climate Control Diode Upgrade 

Disconnect the connector from the wiring to the 
heater fan motor 

i 

Remove lower dashboard panel at passenger's side 

Rotate the connector downwards. 
Place a small screwdriver into the locking device of the 
connector. Lift the screwdriver while pulling to 
disconnect the connector. 

3 702723 H 

Install new cable harness to the heater fan motor 2 

Place the new adapter P/N 30858845 in between the 
disconnected wiring. 

Route the adapter in such a way that it is not chafing 
against other parts. 
Use a cable tie PIN 94821 1 to secure the new adapter to 
the factory-mounted hamess as indicated in the drawing. 
Check function of the heater fan motor. 
Install the lower dashboard panel. 

I 
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f a c s i m i l e  
T R A N S M I T T A L  

To 

Phone # 
Fax # 

Re 

Date 
Pages 

Office of Defects Investigation "NSA-I 0" 
Department of Transportation 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
400 7th Street, S.W. 
Washington, D.C. 20590 
202/366-5227/main 
202/386-7882/fax 
Cooper Tire 81 Rubber Company 

5 - g . O J  
g, including this cover sheet. 

Please deliver the following to: 

Mr. Jon White 
Chief Technical Analysis Branch. 

Should there be any questions, please call me at 419/424-4318. 

&&+I 
Richard D. Teeple 4- 
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COOPER TIRE RUBBER COMPANY 
LIMA& WESTERN AVENUES 

FF@LAY, OHIO a5860 
(4 1 9) 426-4 7 e 

VICE P R B I E N T  Telccopy: 1419) 420-6052 

RICHARD D. TEEPE 

GENERAL COUNSEL 

May 8,2001 

1- 
’5 

-- ‘fr 
-.I - SENT VIA CERTlFiED MAIL 

RETURN RECEIPT REQUESTED #7106 4575 1292 2054 8778 .e- -4 . *  _ .  

Norman Y. Mineta 
Secretary of Transportation 
Department of Transportation 
400 7th Street, S.W. 
Washington, D.C. 20590 

Dear Mr. Secretary: 

Pursuant to Section 3 of the “Transportation Recall Enhancement, Accountability, 
and Documentation Act (49 USC 30166)”. Cooper Tire & Rubber Company (“Cooper“) is 
notifying you of a recall initiated by Cooper‘s wholly-owned English subsidiary. Cooper- 
Avon Tyres Limited (“Cooper-Avon”). This recall involves 1,210 18SflOR13C Awn Trailer 
950 tires. See Appendix 1, 

Upon initial notification by Cooper-Avon ofthe recall, our investigation did not reveal 
‘any similar or identical tires having been sold in the United States, We have subsequently 
learned that one hundred identical tires are in transit to the United States. We will capture 
all of these tires upon entry into the United States, inspect them and destroy any which 
are being recalled. We have also just learned that during the year 2000, ffty 185/70Rl3C 
Avon Trailer 950 tires manufactured by Cooper-Avon were sold in the United States. 
These fifty tires a r e a  a part of the tires being recalled. No other similar or identical tires 
have entered the United States. 

Should additional information be needed, I can be reached at 4791424431 8 ,  

Sincerely, 

Richard D. Teeple L/ 

ROTMg 
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SENT VIA CERTIFIED MAiL 
RETURN RECEIPT REQUESTED #7106 4575 1292 2054 8778 

Norman Y Mineta 
Secretary of Transportation 
May 8,2001 
Page 2 
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cc: Am: Mr. Jon White, Chief 
Technical Analysis Branch 
Office of Defects Investigation "NSA-I 0" 
Department of Transportation 
NATIONAL HIGHWAY TRAFFIC SAFEty ADMNISTRATION 
400 7th Street, S.W. 
Washington, D.C. 20590 
Fax Number 2OZ366-7882 
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50 Century Boulevard 
Nashville, TN 37214 

Phone: 61 5872-5000 
Fax: 615-872-1599 

February 5,2001 

Mr. Kenneth Weinstein 
Associate Administrator for 
Safety Assurance (NSA-01) 
National Highway Traffic Safety Administration 
400 Seventh St., S.W. 
Washington, DC 20590 

Dear Mr. Weinstein: 

This letter is submitted by BridgestondFirestone, Inc. ("Firestone") to advise the Agency 

that Firestone will conduct a Customer Satisfaction Program concerning a limited 
number of steel belted radial tires in the Gulf Coast and other Middle East Countries. 
This customer satisfaction program will be administered through Ford and Lincoln 

Mercury Dealerships. 

I 

The customer satisfaction program is for the P205/65RI 5 Firehawk Touring LH 92H 

produced in 1998 and 1999. In Saudi Arabia, it is estimated that there are 589 vehicles 

(2,945 original equipment tires) involved in this customer satisfaction program. In the 

other GCC countries there are 751 vehicles (3,755 original equipment tires) that will be 

involved in this program. It is estimated that there are 138 additional vehicles in other 

Middle East Countries. The P205/65R15 Firehawk Touring LH 92H tires involved in the 

Customer Satisfaction Program were produced in the Wilson, NC plant in 1997 and 
1998. 

1 o f 2  
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This tire does not exhibit any defects or deficiencies; however, due to the unique and 

extreme conditions present in the Gulf Coast Countries, the tire may experience 

premature aging at the belt edge that can lead to tire durability concems. The 

premature aging phenomenon may result in a tire failure condition known as belt edge 

separation. It is this set of factors that has lead to the Customer Satisfaction Program. 

This is a tire suitability issue that has not resulted in a safety-related concern for our 

customers. This action is being taken in the interest of customer satisfaction. A driver 

would experience noise, steering wheel vibration or see a bulge in the tire prior to a 

partial or total tread separation developing. Even if the condition were to develop at 

maximum vehicle speed, the driver would experience the noise and vibration noted 

previously and then would be able to safely stop the vehicle. 

The Gulf Coast Countries adjustment rate for treadbelt separation is higher than 

expected. However, Firestone is not aware of any accidents or injuries in the Gulf 
Coast Countries caused by the tires involved in the Customer Satisfaction Program. 

I 

The United States adjustment rate for the years 1996 through 1998 for treadbelt 

separations is well within normal limits with no reported claims for accident or injury. 

There was no production in 1999. 

The Customer Satisfaction Program in the Gulf Coast Countries will involve free 

inspection and free replacement of the affected tires. 

Sincerely, 

R. 5. Wyant 
Division Vice President 
Corporate Quality Assurance 

P 

Attachment - Saudi Notification 
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50 Century Boulevard 
Nashville, TN 37214 

Phone: 61 5-672-5OOO 
Fax 615-672-1599 

February 1,2001 

Mr. Siraj M. Massode 
Director General, Standards Department 
Saudi Arabia Standard Organization 
PO Box 3437 Riyadh 11471 
Kingdom of Saudi Arabia 

Dear Mr. Massode: 

This report is submitted by Firestone for the purpose of advising the Government of 
Saudi Arabia that Firestone will conduct a customer satisfaction program concerning a 
limited number of steel-belted radial tires. This customer satisfaction program will be 
administered through Ford and Lincoln Mercury Dealerships. 

The customer satisfaction program is for the P205165R15 Firehawk Touring LH 92H 
produced in 1998 and 1999. In Saudi Arabia it is estimated that there are 589 vehicles 
(2,945 original equipment tires) involved in this customer satisfaction program. In the 
other GCC countries there are 751 vehicles (3,755 original equipment tires) that will be 
involved in this program. 

I 

The tire failure condition leading to the customer satisfaction program is belt edge 
separation. Belt edge separation may be evidenced by irregular wear, noise, or 
vibration. With continued operation, it may lead to a partial or a complete detachment of 
the tread/belt package from the tire carcass. However, Firestone is not aware of any 
accidents or injuries in Saudi Arabia caused by the tires involved in the customer 
satisfaction program. 

This investigation was initiated in the latter part of 2000 based on reports provided by 
ford, of belt edge separations on the P205/65R15 Firehawk Touring LH 92H in the 
GCC countries. Analysis of these tires showed be It edge related separations. 
Additionally, a hardening of the tread compound beyond normal expectations was 
found, which is likely attributed to the environmental conditions in the GCC countries. 
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The P205/65R15 Firehawk Touring LH 92H tires involved in this customer satisfaction 
program were original equipment on model year 1998 and I999 Ford Taurus and 
Mercury Sable sedans and station wagons exported to Saudi Arabia and other Middle 
East countries. A total of 589 or forty percent (40%) of these vehicles involved in the 
customer satisfaction program were shipped to Saudi Arabia. 

The customer satisfaction program will consist of Ford Motor Company issuing an 
owner notification to all consumers that may still have these tires on their vehicles and 
replacing all affected tires at no charge to the consumer. 

The replacement tires for this customer satisfaction program will be the 205/65R15 
Bridgestone RE 88NZ 94V, which is currently supplied to the Middle East. Tires are 
readily available and the customer satisfaction program will start immediately. 

Sincerely, 

R. J. Wyant 
Division Vice President 
Corporate Quality Assurance 

2 o f 2  



50 Century Boulevard 
Nashville, TN 37214 

Phone: 6 15-872-5000 
F a  615-872-1 599 

February 1,2001 

Mr. Esam Hamed Al Mubarak 
Director General of Foreign Trade Dept. 
Ministry of Commerce 
PO Box 62774 Riyadh 11595 
Kingdom of Saudi Arabia 

Dear Mr. AI Mubarak: 

This report is submitted by Firestone for the purpose of advising the Government of 
Saudi Arabia that Firestone will conduct a customer satisfaction program concerning a 
limited number of steel-belted radial tires. This customer satisfaction program will be 
administered through Ford and Lincoln Mercury Dealerships. 

The customer satisfaction program is for the P205/65R15 Firehawk Touring LH 92H 
produced in 1998 and 1999. In Saudi Arabia it is estimated that there are 589 vehicles 
(2,945 original equipment tires) involved in this customer satisfaction program. In the 
other GCC countries there are 751 vehicles (3,755 original equipment tires) that will be 
involved in this program. 

The tire failure condition leading to the customer satisfaction program is belt edge 
separation. Belt edge separation may be evidenced by irregular wear, noise, or 
vibration. With continued operation, it may lead to a partial or a complete detachment of 
the treadhelt package from the tire carcass. However, Firestone is not aware of any 
accidents or injuries in Saudi Arabia caused by the tires involved in the customer 
satisfaction program. 

This investigation was initiated in the latter part of 2000 based on reports provided by 
Ford, of belt edge separations on the P205165R15 Firehawk Touring LH 92H in the 
GCC countries. Analysis of these tires showed belt edge related separations. 
Additionally, a hardening of the tread compound beyond normal expectations was 
found, which is likely attributed to the environmental conditions in the GCC countries. 
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The P205/65R15 Firehawk Touring LH 92H tires involved in this customer satisfaction 
program were original equipment on model year 1998 and 1999 Ford Taurus and 
Mercury Sable sedans and station wagons exported to Saudi Arabia and other Middle 
East countries. A total of 589 or forty percent (40%) of these vehicles involved in the 
customer satisfaction program were shipped to Saudi Arabia. 

The customer satisfaction program will consist of Ford Motor Company issuing an 
owner notification to all consumers that may still have these tires on their vehicles and 
replacing all affected tires at no charge to the consumer. 

The replacement tires for this customer satisfaction program will be the 205/65R15 
Bridgestone RE 88NZ 94V, which is currently supplied to the Middle East. Tires are 
readily available and the customer satisfaction program will start immediately. 

Sincerely, 

R. J. Wyant 
Division Vice President 
Corporate Quality Assurance 

i 
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January 12,2001 

Mr. Lars Eif, ASFAD 
Chief of Public Complaints, Recall Investigation 
Transport Canada 
330 Sparks Street 
Ottawa, Ontario, Canada, KIA ONA 

Re: GM/Firestone Campaign #01003 o /  P-001  

Dear Mr. Eif: 

This Notice of Defect is submitted by Bridgestone/Firestone, Inc. ("Firestone") pursuant 
to the Motor Vehicle Safety Regulations Act and Regulations (Canada) for the purpose 
of advising Transport Canada that Firestone will conduct a voluntary safety recall 
concerning a limited number of steel-belted radial tires manufactured at its Cuernavaca, 
Mexico plant. 

The recall involves the P265ROR16 Wilderness LE (both black sidewall and raised 
white letter tires) produced in DOT year 2000, week seventeen at the Cuernavaca, 
Mexico plant. The recalled tire serials are V672WL11700 (blackwall) and V672WL21700 
(raised white letters). It is estimated that approximately 150 tires (or less than 2%) of the 
8000 tires in size P265ROR16 Wilderness LE tires produced during the seventeenth 
week at Cuernavaca, Mexico may contain the defect. 

The tire failure condition leading to the voluntary recall is tread belt separation. Tread 
belt separation may be evidenced by irregular wear, noise, or vibration. With continued 
operation, it may lead to complete separation of the treadbelt package from the tire 
carcass. However, the company is not aware of any claims for property damage or 
injury caused by the recalled tires. 

As a result of analyzing a number of tires that had been returned after adjustment, it 
was discovered that there was a lack of adhesion between the wire and skim compound 
in the number 1 steel belt on three tires. On December 19, 2000 an investigation was 
begun centering on the manufacturing plant at Cuernavaca, Mexico to determine the 
cause and extent of the observed condition. On December 22, 2000 after examination 
of production records and the analysis of tires from the affected time period which 
remained in inventory, a determination was made that the lower adhesion in the belt 
area was the result of the unintentional inclusion of a small portion of non-specified 
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rubber material in the number 1 stabilizer belt (the steel belt closest to the tire carcass) 
and that these tires would be recalled. Further examination has confirmed that the 
misproduction was limited to tires produced on April 24, 2000, but that the entire serial 
week would be recalled. 

The recalled P265nORl6 Wilderness LE tires are original equipment on model year 
2000 GMC Yukon XL 1500 Series vehicles and were also offered as optional equipment 
on the model year 2000 Chevrolet Suburban 1500 Series vehicles. The tires may have 
been fitted on approximately 4700 vehicles that were manufactured at the General 
Motors assembly plant in Silao, Mexico during the months of April and May 2000 and 
sold primarily in the United States. 

On January 5,2001 after reviewing the VIN numbers supplied by GM, it was determined 
that approximately 173 affected vehicles have been sold in Canada. Additionally there 
may be other affected vehicles in Canadian dealership inventory. 

Replacement tires are available immediately. Customers will be directed to their local 
General Motors Dealer for inspection of the tires on their vehicle. If affected, tires will be 
replaced at no charge to the customer. 

Mailings of owner notification will be completed by January 23, 2001. 

A bulletin describing the Firestone campaign was sent to General Motors Dealers on 
January 5, 2001. A bulletin addressed to Firestone retailers was sent on January 3, 
2001. 

Government Liaison 
Corporate Quality Assurance 

CC: Mr. Jonathan White 
Division Chief Recall Analysis Division 
National Highway Traffic Safety Administration 
400 Seventh St., S.W. 
Washington, DC 20590 
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January 2,2001 

Mr. Kenneth Weinstein 
Associate Administrator for Safety Assurance 

National Highway Traffic Safety Administration 
400 Seventh St., S.W. 
Washington, DC 20590 

(NSA-01) 

Dear Mr. Weinstein: 

This report is submitted by BridgestondFirestone, Inc. ("Firestone") pursuant to Title 49 
Part 573 of the Code of Federal Regulations for the purpose of advising the Agency that 
Firestone will conduct a voluntary safety recall conceming a limited number of steel- 
belted radial tires manufactured at Cuemavaca, Mexico. 

The recall includes the P265/70R16 Wilderness LE {both black sidewall and raised 
white letter tires) produced in DOT year 2000, week seventeen at the Cuernavaca, 
Mexico plant. The recalled tire serials are V672WL11700 (blackwall) and V672WL21700 
(raised white letters). It is estimated that approximately 150 tires (or less than 2%) of the 
8000 tires in size P265/70R16 Wilderness LE tires produced during the seventeenth 
week at Cuernavaca, Mexico may contain the defect. 

The tire failure condition leading to the voluntary recall is tread belt separation. Tread 
belt separation may be evidenced by irregular wear, noise, or vibration. With continued 
operation, i t  may lead to complete separation of the treadlbelt package from the  tire 
carcass. However, the company is not aware of any claims for property damage or 
injuri caused by the  recalled tires 

As a result of analyzing a number of tires that had been returned after adjustment, it 
was discovered that there was a lack of adhesion between the wire and skim compound 
in the number 1 steel bell on three tires. On December 19, 2000 an investigation was 
begun which centered on the manufacturing plant at Cuernavaca, Mexico to determine 
the  cause and extent of the observed conditim. Ort December 22, 2009 after 
examinatiorl of production records and the analysis ~f tires from the affected tfme perigci 



which remained in inventory, a determination was made that the lower adhesion in the 
belt area was the result of the unintentional indusion of a small portion of non-specified 
rubber material in the number 1 stabilizer belt (the steel belt closest to the tire carcass) 
and that these tires would be recalled. Further examination has confinned that the 
misproduction was limited to tires produced on April 24, 2000, but that the entire serial 
week would be recalled. 

The recatled P265UOR16 Wildemess LE tires are original equipment on model year 
2000 Yukon XL 1500 Series vehicles and were also offered as optional equipment on 
the Chevrolet Suburban 1500 Series. The tires may have been fitted on approximately 
1500 vehicles that were manufactured at the General Motors assembly plant in Silao, 
Mexico during the months of April and May 2000 and sold in the United States. 
Replacement tires are immediately available and the remedy program will involve the 
replacement of tires at no cast  to the customer at either their local GM or Chevrolet 
dealer or by their local authorized participating Firestone retailer. 

A proposed owner notification letter will be presented to the Office of Defects 
Investigation and the mailings of this notification will be completed by January 23, 2001. 

In a related safety action, Firestone will be conducting a campaign in Mexico to capture 
approximately 500 of the recalled P265nOR16 Wilderness LE tires, which may have 
been released to the Mexican replacement tire market. While there is no evidence that 
any tires exhibiting the deficiency are in the Mexican market, Firestone is instituting an 
action to retrieve all P265UOR16 tires with the same DOT numbers as those recalled in 
the United States in the interest of safety. None of these tires in the Mexican market is 
linked to any personal injury or property damage claims, nor has the company received 
reports of any related warranty adjustments. 

Sincerely, 

R. J. Wyant 
Division Vice President 
Corporate Quality Assurance 

CC: Mr. Jonathan White 
Division Chief Recall Analysis Division 
National Highway Traffic Safety Administration 
400 Seventh St., S.W. 
Washington, DC 20590 
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April 12, 2001 

Mr. Jonathan D. White, Chief 
Recall Analysis Division 
Office of Defects Investigation 
U.S. Depart of Transportation 
National Highway Traffic Safety Administration 
400 Seventh St., SW 
Washington DC 20590 

Dear Mr. White: 

I am writing to confirm our telephone conversation of IO April, 200 1. Although notification is not required 
under the TREAD Act, we are providing the particulars of the Japanese truck tire recall announced by 
Michelin's Japanese company, Michelin Tire Sales Co. (MSTC), on April 1 1, 2001. As we discussed, these 
tires are not sold in the U.S. and are not identical or substantially similar to any other truck tires made or sold 
by Michelin in the U.S. All the proper authorities in Japan have been notified and affected dealers and 
customers are being contacted. 

Number of tires: 55,000 
Tires affected: 11R22.5 16 ply XJS, MAXI+, XJS4, XJW4, and XJD4 
Production weeks: week of 1999 through and including the 30* week of 2000 
Reason for the recall: Michelin discovered that a change in the design related to the steel cord used in the 
sidewalls reduced the tires ability to accept over-inflation and overloading which might result in a rupture of 
the sidewall leading to sudden air loss. As of today, there have been no injuries or accidents and only minor 
damage to a few vehicles has been reported. 

Michelin Tire Sales Co., Ltd. (Michelin's Japanese company) is strongly recommending that all affected by 
this recall contact their tire dealers and have their tires replaced at no charge. MSTC has also set up a 
dedicated phone line to ensure immediate user and dealer support in the replacement process. 

Again, we realize that it is not necessary for Michelin to make this notification. We simply feel it is best to 
communicate in these circumstances. 

If you have any questions, don't hesitate to call me at (864) 458-4440. 

Sincerely, 

*Q%. S eph M. Padula 

Michelin North America, Inc. 

One Parkway South 
PO. Box 19001 
Greenville, South Carolina 29602-9001 
Tel: 864/458-5000 
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